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Abstract

Objective: The purpose of this work was to investigate the effect of strategic human resource management
practices on the employee’s organizational performance with the mediating role of organizational learning of
sports and youth offices in the Markazi Province.

Methodology: The method of this research work was descriptive-correlational, which was done by survey.
The statistical population of this work included the staff of the Sports and Youth Department of the Markazi
Province, from which 95 people were randomly selected as a statistical sample. Standard questionnaires of
strategic human resource management measures, organizational learning questionnaire, and employee
organizational performance questionnaire were used to collect the research data. The research data was
analyzed using the structural equation modeling test in the SPSS software (version 23) and Smart PLS (version
3).

Results: The results showed that the strategic human resource management practices had a positive and
significant effect on the employee’s organizational performance and organizational learning by the coefficients
of 0.65 and 0.81, respectively. Also organizational learning with a coefficient of 0.71 had a direct and
significant positive effect on the employee’s organizational performance (P <0.05). In addition, organizational
learning had a minor mediating role in the relationship between strategic human resource management
practices and organizational performance of employees.

Conclusion: According to the results, it is suggested that the officials of the studied organizations take the
necessary measures to improve the performance evaluation status, the participation of employees in
organizational activities, which can ultimately improve their organizational learning and organizational
performance.
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Extended Abstract

Summary

The purpose of this work was to investigate the effect of strategic human resource management practices on
the employee’s organizational performance with the mediating role of organizational learning of sports and
youth offices in the Markazi Province. The method of this research work was descriptive-correlational, which
was done by survey. The statistical population of this work included the staff of the Sports and Youth
Department of the Markazi Province, from which 95 people were randomly selected as a statistical sample.
The results showed that the strategic human resource management practices had a positive and significant
effect on the employee’s organizational performance and organizational learning by the coefficients of 0.65
and 0.81, respectively. Also organizational learning with a coefficient of 0.71 had a direct and significant
positive effect on the employee’s organizational performance (P < 0.05).

Introduction

An organization is a social phenomenon that is consciously coordinated, and has relatively specific boundaries
and operates based on a series of permanent bases to achieve a goal or goals (1). An organization is an
independent entity that has a specific mission, and can be established for profit or non-profit. The organization
has different applications in different environments. Economic enterprises (business companies),
governmental organizations, non-governmental organizations, and coalition organizations can also be named
as an organization (2). Every organization consists of different components that are acting and reacting with
each other, and the performance of the organization is the result between them (3).

Methodology and Approach

The method of this research work was a descriptive correlation type, which was conducted as a survey. The
statistical population of this research work was made up of the employees of the sports and youth departments
of the central province including the general sports and youth department of the province, as well as 12 sports
and youth departments of its cities (123 people). To determine the sample size, according to the number of
people in the community and based on the Morgan sample size table, 95 people from the community were
randomly selected as a statistical sample, and according to the objectives of the research work, three
guestionnaires were used to collect the data. The Chen and Huang's (2009) strategic human resource
management measures questionnaire, which included 16 questions and 7 sub-scales (23), NIF organizational
learning capabilities questionnaire (2001), which included 31 questions and 7 sub-scales (18), and employee
organizational performance questionnaire Parker (2000), which was validated by Zarei Rabat (2014) and
included 18 questions and 6 components (44). Although these questionnaires were used and verified in various
research works, considering the new statistical population and for more certainty, the content validity of the
guestionnaires was re-examined and approved by 10 sports management professors. The Cronbach's alpha
coefficient method was used to calculate the reliability of the research tools. Thus the reliability coefficients
for the questionnaires of strategic human resources management measures, organizational learning, and
organizational performance questionnaires were obtained as 0.91, 0.94, and 0.89, respectively. In this research
work, descriptive statistics was used to describe the demographic characteristics and research variables. In the
inferential statistics section, structural equation modeling test was used. It should be noted that all analyses
were done with the help of the SPSS (version 23) and SmartPLS (version 3) softwares.

Results and Conclusion

The purpose of this research work was to investigate the effect of strategic human resource management
measures on organizational performance with the mediating role of organizational learning in sports and youth
departments of the Central Province. The results of the research work showed that strategic human resource
management measures had an effect on the organizational learning of the employees of the Sports and Youth
Department of the Central Province. This finding is consistent with the research results of Saha et al. (2016)
and Rajabi et al. (2015) (22, 43). Human resource management focuses on policies, actions, and systems that
affect the behavior, mindset, and performance of the employees (15). In this regard, the strategic management
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of human resources is considered to be the use of human resources in a planned way and to carry out the
desired activities to help the organization achieve its goals (21). Therefore, it is concluded that one of the
factors influencing the success of the organization is the learning of human resources and how to manage them,
because organizational learning is based on the individual learning of the people who make up the organization,
as well as the human resources system. It has been done to help the organization in producing new knowledge
and stimulating learning, which can be done through human resource management. This means that strategic
human resource management plays a central role in an organization moving towards learning. In addition, the
results of the research work showed that the strategic management of human resources had an effect on the
organizational performance of the employees of the sports and youth departments of the Central Province. The
results of the research work showed that organizational learning had an effect on the organizational
performance in the employees of sports and youth departments in the Central Province. Therefore, it can be
said that with the increase of organizational learning, organizational performance improves. In this regard,
paying attention to the development of employee competence, collaborative leadership, systemic thinking,
shared vision, team work and learning, knowledge sharing, and organizational culture can help improve
organizational learning in the studied organizations. In this regard, carrying out measures such as determining
challenging tasks, taking advantage of all skills and abilities, improving knowledge, skills and job abilities,
and providing training that is effective on the job, providing training to all employees, and improving the
educational level of employees, welcoming change and new ideas, accepting criticism without being defensive,
providing feedback to help identify potential issues and opportunities, emphasizing different management
skills, facilitating problem identification and its solution process, effective encouragement of individuals and
teams, awareness of human resources about their role in the organization, participation of employees in
important decisions, formulating a perspective that supports organizational values, supporting and supporting
the perspective, common vision of managers and employees regarding organizational goals, creating
opportunities for self-evaluation in order to achieve organizational goals, encouraging employees to solve
problems collectively, forming problem solving teams composed of employees from different departments of
the organization, reducing work interference between different units, training the organization's work teams;
Creating an opportunity to share knowledge and skills among employees, the opportunity to talk with other
personnel about successful work plans or activities, sharing new and effective work processes, and providing
a systematic opportunity to learn the successful actions of other organizations. The opportunity to present new
ideas, encourage newcomers to learn how to do things, reward practical creative ideas, and welcome the ideas
of employees by the management of the organization can play a decisive role.
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Figure 1: Conceptual framework of research
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