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Abstract

Objective: The purpose of this study was the effect of organizational civilization on organizational image with
the mediating role of documenting experiences and organization's social network in the Tehran Municipal
Sports Organization.

Methodology: The research method was descriptive-correlational. The statistical population included all
employees of the Tehran Municipality Sports Organization. A statistical sample was estimated to be sufficient
for PLS modeling software (158 people), and its was used in the stratified-random sampling method. The
research tool included a redesigned questionnaire from previous research for four variables on a 5-point Likert
scale. The content validity of the instrument was evaluated using experts' opinion (9 people), and the construct
validity was evaluated using model fit indices.

Results: The results show that the direct effect of organizational culture on organizational image is significant.
Also the indirect effect of organizational culture on organizational image was significant through the two
mediating variables of organizational social network and organizational experiences. In addition, separately,
the impact of organizational civilization on social network and organizational experiences and their impact on
organizational image was also significant. The effect of organizational social network on documentation was
also significant.

Conclusion: Therefore, it can be said that although organizational civilization leads to the promotion of the
image of the organization in the environment, the documentation of experiences and social networking
significantly strengthen the civilization-illustration relationship. Therefore, it is suggested that Tehran
Municipal Sports Organization use the concepts and manifestations of civilized organizations in order to reflect
a suitable image of the organization in the environment, as a key to use the two strategies of documentary
experiences and social network.

Keywords: Organizational Communication, Organizational Experiences, Organizational Civilization, Sports
Organization, Organizational Network.
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Extended Abstract

Summary

The purpose of this study was the effect of organizational civilization on organizational image with the
mediating role of documenting experiences and organization's social network in the Tehran Municipal Sports
Organization.

Introduction

The structure of sports organizations today consists of different components that are acting and reacting with
each other and their environment, and the performance of the organization is the result of them. Therefore,
management in such a system is complicated and difficult (1). Describing and analyzing the variables and the
relationships between them helps the researchers and managers to gain a better understanding of the system
by simplifying it and helps them find the correct answers to questions and issues. Based on the evidence of
organizational systems in sports, the country still has limited analytical frameworks, and needs acceptable
models to understand the risks that the organization's performance and its environmental feedback apply to the
organization's behavior. Along with the ever-increasing challenges and developments of the country's sports
environment, the country's executive and government sports organizations are simultaneously faced with new
challenges and requirements that put additional pressure on their managers. New challenges and requirements
are described and made meaningful with new concepts (2). The review of the research work showed that among
the four categories of research related to the research topic including internal and external research in terms of
two types of sports and non-sports study fields, the research work in the field of sports inside the country has
been very limited, and so far these variables have been specialized in sports organizations. Also in non-sports
research, despite conducting research on these variables, the relationship between them has not been
investigated yet. Although foreign research works have investigated the variables more and more
comprehensively, without the existence of local research works, it cannot be used for sports organizations in
the country. This is despite the fact that the discussed variables play a key role in the performance of sports
organizations in today's environment and also due to the high volume of organizational organizations, sports
events, sports participation, and the nature of sports, these organizations need the ability of organizational
culture and civilization. Also according to the media evidence, the sports executive organizations of the country
are not considered efficient organizations in the public eye due to the fundamental weaknesses in the
management and development of sports and the dissatisfaction of the sports community in the past years, and
there is a strong need to strengthen and they have a positive image of their organization. In addition, these
organizations need a strong organizational image due to their specialized social-sports nature. In fact, the
serious requirements of the organization to advance affairs, as well as immunity from occasional intrusions
and less vulnerability to the ill-considered decisions of influential institutions, serious attention to the
organization's external image in the eyes of public opinion including direct and indirect beneficiaries. It
requires an issue that seems to have been severely neglected over the years. Therefore, the purpose of this
research work is to analyze and investigate the effect of organizational civilization on the organizational image
with the mediating role of documenting the experiences and social network of the organization in Tehran
Municipal Sports Organization.

Methodology and Approach

The research method was descriptive-correlational. The statistical population included all employees of the
Tehran Municipality Sports Organization. A statistical sample was estimated to be sufficient for PLS modeling
software (158 people), and its was used in a stratified-random sampling method. The research tool included a
redesigned questionnaire from previous research for four variables on a 5-point Likert scale. The content
validity of the instrument was evaluated using experts' opinion (9 people), and the construct validity was
evaluated using model fit indices. Due to the non-normal distribution of variables and the default type of
researcher's analysis, the Smart PLS software was used to analyze the findings. In general, the analysis using
the partial least squares method consists of three parts: measurement model, structural model, and general
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model relationship test. In the general model section, which includes both measurement and structural model
sections, by confirming its fit, checking the fit in a model is completed. In this way, in the following, the
evaluation and fitting of the three parts of the model, structural, and general will be discussed.

Results and Conclusion

According to the summary of the theoretical foundations and background of the research work, the conceptual
model related to the variables and their default relationships was drawn as a model. Based on the form,
organizational civilization is the independent variable, organizational image is the dependent variable, and the
social network of the organization and documentation of experiences are the mediating variables. A part of the
set of variables and key components related to organizational culture and society for a sports-executive
organization can be analyzed and explained based on the multiple relationships between the four variables of
organizational civilization, the organization's social network, organizational experiences, and organizational
image. The results show that the direct effect of organizational culture on organizational image is significant.
Also the indirect effect of organizational culture on organizational image is significant through the two
mediating variables of organizational social network and organizational experiences. In addition, separately,
the impact of organizational civilization on social network and organizational experiences and their impact on
organizational image is also significant. The effect of organizational social network on documentation is also
significant. Therefore, it can be said that although organizational civilization leads to the promotion of the
image of the organization in the environment, the documentation of experiences and social networking
significantly strengthen the civilization-illustration relationship. Therefore, it is suggested that Tehran
Municipal Sports Organization use the concepts and manifestations of civilized organizations in order to reflect
a suitable image of the organization in the environment, as a key to use the two strategies of documentary
experiences and social network.
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