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Abstract

Objective: The purpose of this research work was to study the role of perceived incivility in the workplace on
occupational alienation of physical education teachers with the moderating role of interpersonal trust.
Methodology: In order to execute this applied research work, the correlation research method was used. All the
physical education teachers of Golestan province (575 teachers) constituted the statistical population of this
study that according to Cochran's formula for determining the sample size; 231 teachers were selected by
stratified random selected and answered to questionnaires of perceived incivility in the workplace (Cortina et
al., 2001), interpersonal trust (Zhang, 2021), and occupational alienation (Shantz et al., 2015). In line with
evaluate validity of the used tool, the opinions of five PhDs in sports management were used and by conducting
a preliminary study, reliability coefficients of 0.83, 0.78, and 0.79 were calculated for perceived incivility in the
workplace, interpersonal trust, and occupational alienation respectively that these numbers indicate the
appropriate quality of the research tool. The obtained data were analyzed descriptively (mean, standard deviation
and percentage of variance) and inferentially (structural equation modeling).

Findings: The findings of the research revealed that the relationship between perceived incivility in the
workplace and occupational alienation of physical education teachers is positive and significant. Another part
of the results showed a negative and significant relationship between interpersonal trust and occupational
alienation of physical education teachers. Finally, the moderating role of interpersonal trust in the relationship
between perceived incivility in the workplace and occupational alienation of physical education teachers was
not confirmed.

Conclusion: Based on the results obtained in this research work, it can be stated that the perception of incivility
in the workplace by physical education teachers can have negative and destructive consequences such as
increase in job alienation; therefore, it is suggested that administrators prevent such a phenomenon by
determining moral indicators and strengthening the communication skills of teachers in schools.
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Extended Abstract

Summary

The purpose of this research work was to study the role of perceived incivility in the workplace on occupational
alienation of physical education teachers with the moderating role of interpersonal trust. In order to execute this
research work, the correlation research method was used. All the physical education teachers of Golestan
province constituted the statistical population of this study that 231 teachers were selected as a sample. The
findings revealed that the relationship between perceived incivility in the workplace and occupational alienation
of physical education teachers is positive and significant. Another part of the results showed a negative and
significant relationship between interpersonal trust and occupational alienation of physical education teachers.
Finally, the moderating role of interpersonal trust in the relationship between perceived incivility in the
workplace and occupational alienation of physical education teachers was not confirmed.

Introduction

Some employee behaviors are formed by interactions between them and their colleagues. Accordingly, a
significant part of their actions depends on the behaviors they observe or receive from their colleagues (1).
Incivility is one of the destructive behaviors that is rooted in interpersonal interactions and is one of the
undesirable social behaviors that can be observed in any organization (2). When an antisocial behavior such as
incivility appears in exchanges between employees, the trust formed between people decreases and they usually
hesitate to interact with others (3). Also based on the theory of resource protection, when employees experience
incivility from their colleagues, they lose their trust in the person or people applying incivility and minimize
their interaction with them to protect personal resources (4). Also the perception of incivility in the workplace
weakens the norms and rules of mutual behavior between employees (5) and strengthens things like inattention,
ignoring, belittling and undermining others (6). When people find out that they have been mistreated against
their expectations, they will have problems in their interpersonal interactions with others and will not be able to
create positive social relationships, which threatens interpersonal and group relationships within the
organization (7). When employees cannot establish positive relationships and interactions with their colleagues,
they may ignore the meaning of work and its value, so psychologically they lose their sense of belonging to the
job and organization, and as a result, feel alienated from work. The feeling of job alienation is associated with
a decrease in job motivation, isolation and loss of job identity and strengthens psychological withdrawal from
the job (8). Due to the fact that various forms of incivility in teachers' work environment can grow quickly and
turn into things like aggression and physical violence, therefore, school administrators should be concerned
about the increase of such behavior in their work environment. On the other hand, the growth of anti-social
behaviors such as incivility can have negative effects on the motivation and job enthusiasm of physical education
teachers and reduce their teaching quality. Teachers who experience such behavior may take countermeasures
or subtly try to respond to perceived incivility in a way that engaging in such a process can reduce their job
focus. Therefore, school administrators should be aware of the various forms of this unethical phenomenon and
limit its occurrence and development by taking appropriate measures. Due to the importance of the topic, the
main goal of this research is to study the role of perceived incivility in the workplace on occupational alienation
of physical education teachers with the moderating role of interpersonal trust.

Methodology and Approach

This is a descriptive correlational research work. The statistical population of the study included all the physical
education teachers of Golestan province in the number of 575 people. Based on Cochran's formula, the sample
size of 231 physical education teachers was estimated. Stratified random sampling method was used to select
the statistical sample of the research. The tools used in this study included three questionnaires of perceived
incivility (Cortina et al., 2001), interpersonal trust (Zhang, 2021), and occupational alienation (Shantz et al.,
2015). The validity of the questionnaires used was confirmed by 5 sports management experts, and in a
preliminary study, Cronbach's alpha coefficients of 0.83, 0.78 and 0.79 were calculated for variables of
perceived incivility, interpersonal trust and occupational alienation, respectively. The analysis of the collected
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data was done in a descriptive and inferential way.

Results and Conclusion

The results of the descriptive part showed that the mean and standard deviation of the perceived incivility in the
workplace, interpersonal trust, and occupational alienation are 2.41 + 0.71, 3.59 + 0.82, and 2.49 + 0.78,
respectively. In the inferential part, after making sure about the validity and reliability of the research model,
the hypotheses were tested. The results of the hypothesis test showed that perceived incivility in the workplace
has a positive and significant relationship with occupational alienation. Another result of the research work
indicated that the relationship between interpersonal trust and occupational alienation of physical education
teachers is negative and significant. Finally, the moderating role of interpersonal trust in the relationship
between perceived incivility in the workplace and occupational alienation was not confirmed.

According to the results, determining ethical indicators by school administrators and requiring all teachers to
comply with them, strengthening open communication between physical education teachers and others with an
emphasis on mutual respect, creating a safe work environment for physical education teachers to express their
job expectations and considering support programs such as counseling for teachers who are victims of incivility
is recommended. The statistical population of this research was only the physical education teachers of Golestan
province, and it is suggested that in future studies, by increasing the size of the statistical population of the
research and involving physical education teachers from other provinces, the consequences of incivility from
the point of view of these teachers should be investigated.
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also guaranteed. Also the principles of scientific trustworthiness regarding the used sources were observed.

Funding: No financial aid was received from government, commercial or non-profit organizations for
conducting this research work.

Authors’ Contributions: The authors have participated in the design, accomplishment and writing of different
parts of this research.

Conflicts of Interest: According to the authors, this article has no conflict of interest.

Acknowledgements: All the physical education teachers who participated in this research work are appreciated
and thanked.

References

1. Lee S, Byun G, Kim S. Effects of coworkers’ helping behavior on employees’ knowledge sharing and
creativity: the moderating role of interactional justice. International Journal of Environmental Research
and Public Health. 2021; 18:13302. DOI: 10.3390/ijerph182413302.

2. Hur WM, Kim BS, Park, SJ. The relationship between coworker incivility, emotional exhaustion, and
organizational outcomes: The mediating role of emotional exhaustion. Human Factors and Ergonomics in
Manufacturing & Service Industries. 2015; 25:701-712. DOI: 10.1002/hfm.20587.

3. Alkaabi O, Wong C. Relationships among authentic leadership, manager incivility and trust in the
manager. Leadership in Health Services. 2020; 33(1):27-42. DOI: 10.1108/LHS-06-2019-0030.

4. Rawat PS, Bhattacharjee SB, Ganesh V. Selective incivility, trust and general well-being: a study of
women at workplace. Journal of Indian Business Research. 2019; 12(3):303-326. DOI: 10.1108/JIBR-04-
2018-0107.

5. Wu LZ, Zhang H, Chiu RK, Kwan HK, He XG. Hostile attribution bias and negative reciprocity beliefs
exacerbate incivility’s effects on interpersonal deviance. Journal of Business Ethics. 2014; 120:189-199.
DOI: 10.1007/s10551-013-1658-6.

6. Schilpzand P, Huang L. When and how experienced incivility dissuades proactive performance: An

Ot

Licensed under a Creative Commons Attribution 4.0 International License.



Human Resource Management in Sport /2024 / Vol. 11/ No. 1 134

integration of sociometer and self-identity orientation perspectives. Journal of Applied Psychology. 2018;
103(8):828-841. DOI: 10.1037/apl0000303.

7. Wang H, Yan M, Wu G, Li J, Wang X. Hostile retaliation or identity motivation? The mechanisms of
how newcomers’ role organizational socialization affects their workplace ostracism. Acta Psychologica
Sinica. 2019; 51(1):128-140. DOI: /10.3724/SP.J.1041.2019.00128.

8. Shantz A, Alfes K, Truss C. Alienation fromwork: Marxist ideologies and twenty-first-century practice.
International Journal of Human Resource Management. 2014; 25:2529-2550. DOI:
10.1080/09585192.2012.667431.

@ E( Licensed under a Creative Commons Attribution 4.0 International License.



V0 o WY aziio 19 0,kosds /1) Jlo IVEF ylians
10.22044/SHM.2023.13625.2582 : Jliuzs & dwsbiis

L;j/’/’d. L Chrerra

u/.l:d":l &

iRy Al
Slodel ¥ and i b (Gucan i plodre (il (S 32,15 buzme 3 oo Syl (S5 o ki
058

"6l 300b ol 3y ool

‘ng“ ‘,{.&alj “5.03{..»1 é‘}i oty ‘).Q‘.&N)'T ..\.">|5 (SOFOE ‘swb.&ﬂs) ..\.3'0‘ s..;L;..'L,lS 69&&3‘& Al

Ol e el 3T ool S13T oLl « el 3T worlg ¢ i) g9 g ko 5l SLius! .Y

VPe¥ VAT 1 h s g b VEY[2IY5 1cdl 0 &b
US>

slazel 5 Jpaes G b gt plolae it (Sl 1 IS Lapoen 55 ok STl T3 o 5 anllie tingsy ol sl 5] chas 1B
D92 $98 O

BY) LS (vl (Gascen 5 Glolas (oalos 03,5 oolittal (Staod 325 (09, 5 6025 gy (nl oo9ed 121 sl 4y 1ol b9
e Sl Bl LS 05 & plao YY) LS5 55 0 (et 5oyl 45 wiog: aalliae ol s o] sl oasis iS5 (olas
5 5uls) Jas Sl s (VYY) aS5) (00,8 oo olazel (Vo) oL Sam 5 L y59) 15 Lasms o o0y STl 8150 (slodoli sy s 0
adlas S ploxl b g ol oolatwl o83, Cu e g1 2Ss iy Olykas 5l eolaiwl 8,50 Hl5l ols,y Sl sliwly jo aols Fwly (Y10 )], Sen
D0,8 dule did Slo 5 69,8 o olaiiel QI Lasee j0 o STiol aS15 0 sl w4 oIV 5 < IVA JAY oLL colpo sleade
5 (Sl a0 g slire Blymul (1 Kile) hogi JS 4 odel S 4y glaosls aiiva ragh Il canlie CualS oaias olis slael oyl &S
W Judos (6 )bl Yol blazl

el o gire 5 St (Gt Glolne (it (SR LI Lo 50 00l STol (2515 0 (e alal) 050 (aiie Ghaghy slaaidly (aidly
O ol )3 g (Gt plelae (Jid (So b (638 G sletel rn Jlagine 5 (hie alal) S92 saiasplis il Sl 650 A
5 ol ot lalee L (S b Lasme 55 00d STool 51550 G alal) 55 (6953 (e Slozel 5 s

Wlgi o (St plalee bagi 5 lams j3 (2S5 0 SThol esd Gl lgies gk cnl 5> esel s & @l 4y 4z g b ig S Az
Cagis 5 T sl a5l nass b e 05 sn Slgiy (ol a3l s ol 1y i (K 3l ale e 5 e sloasly
ialed ol (Slodaay Gtz o 5l eyl o plelae (L3 slac L

] e sl ks, o bl sleaSos o solazm] odlelss o Jlie ol il 1 gands” sbaoslg

S Sl digf pl Aoyl 4y
(89,8 G Sloiel [T hawd 8 L Saucas i pledae Jas So 5 )5 lasee jo 0ad Shol aS15 o (i ol Gb e sl o550
https://doi.org/10.22044/shm.2023.13625.2582 Ao« - VYY) (VY VF-Y L5559 50 Sl solie o poe

b ol g oins o
E - mail: Nasser.bai@iau.ac.ir

@ E( Licensed under a Creative Commons Attribution 4.0 International License.


https://doi.org/10.22044/shm.2023.13625.2582
https://doi.org/10.22044/shm.2023.13625.2582

vy 38 o Skl [ fhum i b e i Oledes Jad (K& 1 ) Jooms 3 0k Syl S5 o i sl g o s

doddo

b conl 455 &0 (55l slotM 13 Glle 5o daglejle cansSs b g codbge j0 o] sla)lid) g Gluil (59,0 Coeal s o
45 ol 0 s 438 Oy Sl o il aan 50 (1) Wigd lolid 955 IS Lams yo HUSS la s, Lot 5 Jle
(ool (nl 085S 0 UK 055 s 5 Lol e Blie slo 1S 5 Slladl g (LSS slo)ld) 5l gz BB iy
@)l 4 (S Loyl Sloladl g b 2S5l (g BB (i g aied 355 () K00 sl 13 5l 6y 51 (2520 )3 0500 (LSS
S by e slald) 4 Sole )3 QLU e (SMelaS iz (1) wiiS e 8L )0 b g 03,5 snmline 395 (S 5l aS 5 s
8 sl e sla)lis; alo | (ST 0 aame 13 b o ) el ;8 e 5 SIS aiilsi oo 45 A8 sanlys i
oaalice SIS s 50 ol 50 o Wil o 4 sl sllaals _elaza gl 51 Sy 5 0,00 SIS (60,8 oy Dl o 4y,
4 sy ol (sl e 0B b o8 ik b (Bl [l lgie 4 1) 8 bame jo (SST5 0 OVA92) Y s 5 e pil (Y) 05
&8 il LS00 4 g5 pae ] Bas aS el ol p e )8, ey S5 o (F) Wlodges iy a5 Bun 550 03
2° g g iz T yal anile SIS Jore 5o (63l 50 glgil ol 5lg ot a8 S L o (oSl lesy S S e &
@loylis) 5l LS o sms e ¢y Gy (SSTie (O) dbisai oS0 4 il sl 4 e Logsl 9 conl polocta IS Jomo
AN 4S5 050 0 005 (pedT WX oo g, 095 L ey b i bl e o)) en 00iiS 0, g 00l codie S50 Wbl o
(F) S pee 755 )88, (nl 5l Sk O g0 4y JBlas (LSS woy0 00 g wiles,S a2 1) 0L (o 5l (ST OLSUE 5l oo
O%s sl ,Ls ;) g ouls oauiSTy, aleslu 9,0 Jaors ;o (g g SO aiile Wilgs oo (513 0 a5 Wlools Lis yioren L8 Sliass
ol sl 5| sleegae b oy al o s58i0n G e St (2l 5] slosle Slesdgn 3 ST V) wilas asglT
) Sie b)) o5 SlaS lp mo g wiS (o0 425 1) (ST o o5 ol 8l sl oo B)laie e la)b3, 5 oyl slaazlo
3 il 530S Slajler 24 5 LS Cald, b s 4025 ST 5o oty (A) ool bt pm s o 55 51,58 JLS 2
i 3Skae b brgie ooty 00 STl T3 izead 3) )l Bl plajle 55 el blas 5 it Jlid (Fog b
51y T35 45 LS o1 s ogdle o] Lo ye (e b o 51 onliianl gms o ys iile) sy s o, sla,lidy o 5opmaly
a1 i Iy oo 39, 45 wiied il sible LS 5 YU ite cablse 5 ololust gl ol Jlaim 45 0t oo 4,75 IS Lae
o ley 950 4 e 1S (o0 )8 (ST e 3550 GRS S 3l 4T (33N (riaran Wigd 5000 € 9 e 5 slo)LS) s 0
Q) d20 yals Gl 4, Lmoi ‘5L9.u.1 L;MT)LYQ? &.3193‘50 gl cplas QS o Cawd BT

SIS 590 ey ol 51 lejles (59,0 seleszrl Oalas (a0 oo l s el elaizl ws k8, S (ST5 o ST U @
| 355 IS 5 it slasls 5 ot oS b bl laeSt sl b (LIS s seloz] Job e i ool 2 ()4 o
Wigled 4y y2 |, Jilaie ol sl cansly ails slazel K050 4y LSS a5 cély aales aslsl gloy b SYols iz aisS oo 03,91 p
Olsie 4y slezel [V Y) ol Cawd oz p8lo 4y g w300 SToil a4 (1Ko L) sated slod,los 9 Jiils jazran 395 milis
oyt B ST o 0 o3l colozel (g o IS b ensl o0y iy pa5 ol 48, plonil g B ) L g 50 ol31 iy il 9 Slay
ot S5 5 0390 Sl | G ko el 850 5hisiey Slazel (VT) aiiS ae o] Gellao e Julie G,k ol il 5 ezl 5,0
Ly, 02800 sl (gl sledel 9525 (V) wuled oS Slojles 9 (coud «69,8 o Laily;y dnwgd 4 Wilgs oo oS Conl el | o s 5
Orime S o Culaz g pl il (guiadss)| (wlasl 095 ()5 Lo jo ol3l o ls Sy slazel (B il (5500 Glojles 9,0
Silgicn Fobel 5 WS oo 2 1) (6t (SSLly) (shoal QLS 058 o0 Casl lajles Lailg 53 (63,8 (e Slael oS olSin

1. Anderson and Pearson

m Licensed under a Creative Commons Attribution 4.0 International License.



vy Vo pled /NN L /N E Y Bl /355 53 Gl e Su ke

Dol lasay LS o SYols o SST5 o sl eleizlas (L) SO as Sley ((VE) 00,5 LS (590 50 I3l peioren
Dok (10) 08wl w33 s LRes b Joles g (Ko sl 1o Vgemo bap)T 5 ot salss (a5 ol 31 (s 4285 JSC sl
slazel sl (sl 55 990 o e 96958 (e (Bl 1P ST 9le (S 18 (lo)li8) aF it witias (V4 VY) ) San
@, 395 K (sam 1) S5 o LSS a5 Sloj cmbin I cdadlore 4y a5 bl 5 yizme «(VF) W oo Gy 51T, 031 s
ol G B aS 095 saded mlie 1 cdadlors (gl g aias oo s 31, (2S5 o 0aisS Jlasl 01 ,81L 8 )3 4y 895 slaiel aisS o
w0 oo b (S5 o oib,d el a5 Sloy ((VY) simo o LialS JBlas 4 layTL 1) 095 Joles caiisldS oo STynil 4y 1,0 b
ol ol a8 ols wimlgs s I 093 5,18 Ll g 0555l g oo glis o 0953 Bl e 4 s byl wal rals Bl
VA) 5 i (5,658 5 Bl mel ol 5 948 535, (1 oo 1 (5 55t iy eyt ol & e g oo
ol el axslr o 55 ol (lsh 51 (S o8 ool JBlas 508 15 baume s ol,%e0 JUS 5o (T3 Jlael o552 s
95 (V) 99850 GUS) (e hliie JL3; (ilss g la )i hndl g )5 Janzms o (ST 0 STyol izmen «(V ) WS o0 LA
B 2 a5 wialy ;o 03 AT (el (V) WS (oo asl 1) OLR0S cendl 5 (03 ,0d g8 (38,5 03l (shz s o wile (65
St selozrl Ly, sl 4y 508 5 0n S s 1S5 b 393 (53,8 ot Vet 53 i 00 5,0 Lo T L 335
Ol b ol cod (LS, a4 e (YY) Cenl losles 49,0 (29,5 5 69,8 o Slbls )| oaisS wuays ol cpl a5 5o ainlgse
ol (3 0lg; S5 51 Gl 850K 00usl 1) (T (351 5, slins el (San aylad slml 1) (e odelas 5 bl 095
(oD Gare b aS cwlus oS so dloul 0g5 o 1) I8 51 S (bl ases jo g 0ol caws Sl losle 5 Jads 4y 09> 3l
S0 a5 a5 e (YY) woles oo ool |y Jads 51 cBlisly, (6,050,085 cnl ol jor cllol pas g Cugn yols Caws
abe algeg asled Lads 1) 0g5 Jad Wlsiy a5 lojlasl b oo co 2alS” Blas 4 1) 045 Jad by ploul ol 0,15 51 Sy
& 4 09> il g Slo o o les 51 oI5 colaiul el plaS 5,8 s oasoli]) Culs ) g olBeSings «(glad > dxugl (e
S om @l Gl L e oS ol )5 o e 5,55 Sy Ja 5 (Sl eizre ((VF) wiled e Sgazme 1) el 5 Jal
Wi o0 45 298 o0 At (Eble <2 () B Ll e (S2ll g 950 uleal 0 5 (GBLD 52 (Jlo (g ) 995 )15 503
aS aLS o le Legas (pl 50 5 (Vo YY) LKee 5 TL5 (Y0) diiecs dube 5 diedgas lojlus (515 a5 ol ol id ) sauas S
3ls g 0 )l s BB syl g a5 150 (sam 31 (5135 0 diile IS Lo jo 0y Olo o STol 4 Al jo 6,5 Sy

(Y9) ams (zals JBlas a1y i IS (5,90 400 g3 o g 0l D939 s w0 o gl (sloaiwlss L laylo,l da s )|
Y VA) L, 5en g 59550 .l oads plsil o] Gladsly (pgas ;0 (g ke Slidss dolojle 9,0 ;0 SS15 o Cueal s 4
S dgm 8 aiile (slaaely sl)lo IS Lae jo S5 o g (6le> o &S 1 aie S YYY Jelis ] diges a5 anlllas G jo il o
5 23l (TV) ool lailr 5 01,00 JU5 3 ailaas IS5 (6,8 IS 5 Jih | il (6,50 S ot il o i
09 il g slesel g2 5 (2515 0 SThol e il o Hledal B mje5 <S8 QLSS 5,5 esh el L (VoY) o)
Pl (b ailain (Sarlen 5 Olelae (59) p2 (Aedod (V2 V)) (25l 5 (P (TA) 3,18 9525 (sl gime 5 (i alail, (Lol
Sezy Jad S aal g Slole SS15 e O L o (SD0)b (650 e g Sl alally Bl Cews Azl (pl 4 g ool
Wil golasn ¢ Jbw e ollasls (LSS 51 @ £ (g9, Baios [0 (Y-TY) oL[Kes o Slip shele (YA) o)ls
o2l 5 555 (o) (F) 9,38 oo i 31 QLS IS ()5l 2 )5 Laema yo (51350 oo 3l o STyl (Slosls glacasbns

losle g b LB, 9 (STH 2 e )0 e g (e adaly Bl o S sendg 2o (LS, (g, ladlas L (VYY) g5

1. Saleem
2. Xia

m Licensed under a Creative Commons Attribution 4.0 International License.



1A 38 o Skl [ fhum i b e i Oledes Jad (K& 1 ) Jooms 3 0k Syl S5 o i sl g o s

Cowsd azm S ol 4 SlaSTy Gl slaylole (LS, (55, iz ploul L (Y2YY) o) Ken 5 ' 3> (F)) o)l 0559 LS,
il (VY) 0 o cienss |, o] it 8,Slae 5 o0 SIS Lid (la il Lialdl crgo I Lamms 4o 251350 STyl a8 aszily
LU iy i S 5 ot STl ST o 3 Sy s (53, 2 gy ol b (Y- TT) i
Toesil g 9oy (TY) WS oo oo 1) joite 90 (ol G abadly (olazzl 05253l g gable ([Siws g 000 S92y (5,0 e 5 (ke
2 Sl ) slaylid; g (15 ) (ol 9> B 698 09,0 (2)5 45 il Cews A (pl 4 995 Giiod ,0 (V4 YY)
3 O )8 Bl L8, 2 )1 bawmme jo (SS15 0 pae I ST 0ges patuie Guio (nl @l )6, A Sl IS e
ST oaly () p 4 (G 10 (VYY) ()5 5 T owlsh 8 .(FF) b go SRalS (i S lgie 4 Sl 52 9.
G L1y QLS o) 5 ISy (ST e we Sl Baiod (nl @l aiBlsy aie po e i (LS, B I bae o
S 15 wie)lS YEP oLt )] diges a5 _iaghy 40 (Y2 YY) 25685k guusT o lggdgnsl (¥O) g dnl 15,0 ol (slabanls
S Sl o 8l (b eyl g s b e e (ST 0 T b das e (T3 g bl )0 32 2 gz o chlie
(V7)) &yl LS8

wile Bl sladamme o wb; g, St S 4 Gligal s o (S Slolae G )0 ST 9090 3 ams 53 Jsb o
5 e O3l S o 53 ol slataly 5 ST 555 oo ol 9 o ol Sl 2y (1Y) sl aas s s
oS Lty holos (2alS e L ol Guli sl 85 18 () 050 (Sl Sliiod o lales (55, T e DT g aileas
loaaly 51 5 b Jas 5 4 bl loles 5 o5 b8 (20l (B0l (slaunl B 0 B 2l gy S olio yo b
Oledse HI5 Lo jo S5 o calises ISl aS o] s 4 (YA) aiien ledae gl Gojyloe Lamme 50 Slojles sayay opl 5o
11 51,55 8l e olppe il 1335 o S s 5 8 S, g 59 30 4 5 99,5 45, i 4y g
St Bldl 9 05Kl Wlgh o (SS15 2 wiile (slaizl 0o sla)ls) ab) G5 G Al 93 () Lz )0 (5,18, i
sl Soe QS o 43,25 1) (6,18, iz 4 ledas ams zalS 1) oyl s j05 CualS g ansly aie Ol Sascws s leles
30 O 5550 a5 wd by 995 ool STl SS15 o 4 eed 4 B anled O egeemel S a0 g 005 hliie pladl 4y cos
o JSLb Wl e e Lazme 10 (6518, iz GRIH (izme 1995 g T (S 55 05 2alS g Wil o sl i
Sl ol (Sae (0 L8 (i 5 W8T oo ol 2ol (0 500K & e 5 Glalae (T 50 T (o il iy S 8 S,
ools pleul b g 009 o5 g oasay ol alize Gl IS a4y ol Sl )l Gl 9,0 5100 5 i Oligel zils 4
5 iy lelae g lpoe BET 2ol58l 4 Wilgs e danlllae ol bl aled Sgame |, o) drwgs 5 5, di) camlin Sloladl
SSIP o ot adllls laghy onl ol Bus ggdge Comal g oad S50 lse Ly yled SWS o] slaasly 5 (ST g
el 535 ot Sl 5 s 55 vt plolae i S 1S s 3 0 ST,

b g,
dnol> .050,5 alonil Slowe Ko 4 45 0g) ( Saon £ 51 cirogs ools (5 5Taaz a5 5l 5 0040 (59 5,15 Baa Ll & aalllas oy
Siadg (5 le] ansl> guBo a5 VPVl 5o a5 VO olaws 4y LedS sl Sascen i ladas adS 00,5 1500 ioghy s !

Jﬁ—e).’é uuLw‘ » wo)f ua?o.wo QLAM'K uL.w‘ g_}"’)ﬁ)’ 9 u*’)j-‘] JS o)‘.>| GJJ.JWJJ G.WL.M:)[S u»?u )‘ 03 WAS SleMs| U»Lu‘ »

1. Haq

2. Nawaz

3. Zahid and Nauman

4, Kuriakose

5. Omofowa and Akhidue-Ogogo

m Licensed under a Creative Commons Attribution 4.0 International License.



19 Vo pled /NN L /N E Y Bl /355 53 Gl e Su ke

Pl gl il Bolai (g S ised b9y 3 9 00,5 35500 (Gt plae YY) digad o (4100 (g o gtne grhans) (1SS
oo 0,90 5 (plae YPR) Slail 0,50 a5 lakes aiabs 90 45 Liighy axale « bl (2l s oolitias] Limgy (g ko diges
R3S wZale 50 oS (astiie bl Cond b caslie o 53 Slib o 5l 5li 9,90 el Sl g WAl el (olae ¥ F)
5y50 b ol 6losls (6,510,5 sl 3l As iy dw s ool plite Bolai s ypo 4y 0 5D Sk e 5l baiges
Hlas,le a5 8,5 1,8 oola!

00t & (Vo 1) L 5am ¢ 'L 58 Lamsgs 45 (glaysS i dalistins b1 Laomo o oo STl _55T55 2 oo STyl 55135 o
Oan 515 0 g 009 (V=piblge SlS b B=pilliee SLalS) &S 255, s ol s el innn inl 3,5 (6 03Il ansl
el s 03liiasl (5T 31 (6l Slalllas ,5 liie ol 391 comsbio Ul 4y S co (6 S0l o )lS Sy JU3 40 1y bias s pes g
(V) Wloagas 3,15 IV 1) 055 Jraghy 5o 0l cul (@bl (VYY) 0Ll S 5 Slxisyy (goem

(YY) TS5 awgs a5 (slaye5 s dnb i o 5l oolaiul b (g (nl diged cy 10 (69,8 (o Slalel ioiw 1608 o Slois]
Sl 095 o0 (5,15 el (B=pidlge SalS b V= qillie SalS) &S 255, iy (obiio b el ol oo plosil el oo il
1 o5l ol 2lin,S Gl Jlake 955 i o 525 (V2 YY) g9y 5 00903 (3,155 sl yy ol sl 1y <A (bl el (V- YY)
(F+) sl 0,5 5,155 5 9,51 +IVA

ol Al (S o3Il (Vo1 0) o, Sa 5 T 50ls o oals (Byme (5lay65 00 anl iy 5l oolatul b ot S 1 ol S0
5 558 Lamgi I3l ol LS ST o 5 (V=eidlsn Sl b O=palline SLlS) 035 &) (055, iy ol (sh)ls el
5 Ui LIl SIS el T aigas a5 andllae Sy s (Vo VA) o) 5 sl onsl 003,535 /) e (Y+10) ) Kot
CEV) los S L5055 AV 1y o bl e 5 o0gas oslil 13l ol 51 591 oblsz

S pde paasie O Slolgiday g DLl ragh 50 eslitul 9)50 Sladsli i plyie 2y, ogas 0 Glebl Holais 4
Soasl i (2l (2Ll bl jo b sbmlbaysS (S5 6)ludsd KU 50 (Slimesd 5 90 5 osliinl (625> Syoe slils (2555
aS Widged JeSS 1) Limgh (Sledie (idu sasl yiwo s (S plelas 5l 588 Feog 0l plodl Slease (slasllas wolisul 9,90
5o 0 STol (150 slajeiie sl B IV 5 VA CIAY (0Ll ol o glids,S Gl gesl g la)T Jeloss 51 g
plosl 5 g i (Eg5y il ceslie S oains (i slael (al a8 0y 5 anulre Lid (Sl 5 59,3 (e oleel 5 Lape
ko 3590 5 00 (5510 )5 ity VYV Coles 40 5 855 )13 gy wiges L o sl o 2w (2Ll 5 25 al> e
(sl 5l heog iy b el (blisil  (arogi (i 99 50 Ghesh (nl 50 0sd yslo S slaesls el s S I8
OiRss Gl yiie e § oy CoU digel SFLblrer gloyiie Chogi gl olaibinl Bzl g Sl (SlglS ao s
bl lolidle i slate pay s solitl g (3051 5 g ylSle SYolee b Jus I (blanul i 5o 0,8 eolitul

xS 1,8 colial 850 ¥ ases Sl I S jlonsl § YO asens Tl ol gy !

aisly

095 4 bgyo gl Slaasliinp & plaies uly ) ale (ogas )3 Sl so)s (n i ol (LA oy 5o mll

sl )15 OMass gl i g diged yidon ged aseie gull e (a0 FAN) ojls plais| Jlo Ve B Cwas ails

1. Cortina

2. Zhang

3. Shantz

4, SPSS

5. Smart PLS

m Licensed under a Creative Commons Attribution 4.0 International License.



Ve, 38 o Skl [ fhum i b e i Oledes Jad (K& 1 ) Jooms 3 0k Syl S5 o i sl g o s

S0 S 4 HEALS S0 Comix pgar )0 Fil ) Aoy s b plis mll woled jo (edee VOT) wlil o o)l

O Jgoz) (o0 OY/F) o,ls olais]

Coiz g Sz 1S Al S 4 Lo Soges] Slgl,d ausyo g Jlsl,8.) Jgas
Table 1. Frequency and percentage of frequency of subjects by work experience education and gender
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Table 3. The results of factor loading and significance of the research measurement model questions
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