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Abstract

Objective: The current research aimed to explore the components of sports marketing capabilities of Iraqi
football human resources.

Methodology: This research was conducted with an exploratory nature to expand the existing knowledge and
understanding of human resources marketing and earning capabilities. A qualitative research method was used.
The statistical population of the research was the managing directors and marketers of the clubs, members of
the marketing committee of the football federation, university professors, and doctoral students of sports
marketing in Irag. In this research, the within-subject agreement method was used to calculate the reliability of
the conducted interviews. The results showed that the total number of codes in these three interviews is 19, and
the number of agreements is 7. Moreover, the agreement coefficient was 0.73.

Results: Based on the model derived from the qualitative data, the findings showed 76 open codes, 11 core
codes, and three selective codes (capabilities of athletes and coaches, capabilities of managers and employees,
capabilities of supporters and fans) in the capabilities field. The human resources marketing of the Iraqi Football
Federation was identified.

Conclusion: By having supporters and fans with high commitment and interest, it is possible to improve the
sports marketing of the Iragi football workforce and help the growth and development of this field. It is
suggested that the Iraqi Football Federation, according to the model identified in the current research, conduct
marketing through the capabilities identified in this research.
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Extended Abstract

Summary

The current research aimed to explore the components of sports marketing capabilities of Iragi football human
resources. A qualitative research method was used. The findings showed 76 open codes, 11 core codes, and
three selective codes (capabilities of athletes and coaches, capabilities of managers and employees, capabilities
of supporters and fans) in the capabilities field.

Introduction

Undoubtedly, every organization's mission is to effectively use various resources and facilities, such as capital,
materials, energy, and other resources, to achieve organizational goals. In this context, the optimal use of human
resources, or the productivity of human resources, is essential. This is Because human power is an organizational
resource and the only factor for employing other factors. If the human force is productive, it can use other
resources efficiently and optimally and realize all kinds of productivity, thus making the organization more
effective (1).

Methodology and Approach

This research was conducted with an exploratory nature to expand the existing knowledge and understanding
of human resources marketing and earning capabilities. For this purpose, a qualitative research method was
used. In order to collect data, a library method was used, including checking documents, financial reports,
authentic scientific articles, and the Internet. The research participants included all the CEOs and marketers of
the clubs (who work officially and informally in the marketing field), members of the marketing committee of
the Iraqi Football Federation, university professors, and sports marketing doctoral students in Irag. The snowball
sampling method was used to conduct in-depth interviews, and the interviews with the experts of this department
continued until theoretical saturation. Moreover, 11 people were finally selected as the examined sample (5
more interviews for the theoretical saturation were ensured, but the extracted codes were the same as the codes
for the number of 11 people). The interviews were conducted face-to-face with an average of 1 hour and 12
minutes.

Result and Conclusion

The findings of the research indicated that the human resources marketing capabilities of the Iragi Football
Federation were identified in three categories. The first category was the capabilities of athletes and coaches,
which included sports brands, mental images, and technical capabilities. The second category of capabilities of
managers and employees in this category includes Managerial intelligence, knowledge and expertise, executive
ability, revenue-generating ability, process capabilities, and financial guidance of the club. Finally, the third
category is the capabilities of supporters and fans, including sponsors' role in generating income through fans.
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