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Abstract

Objective: Deviant behaviors of employees such as bullying at workplace have many negative consequences
for employees, groups and organizations; therefore, the purpose of present study was to investigate role of
servant leadership and resonant leadership to reduce employees' perceived bullying, considering effect of
organizational compassion and employees' social cynicism beliefs in General Directorate of Sports and Youth
of Yazd Province.

Methodology: The current research was applied in terms of purpose and descriptive-survey in terms of data
collection. Statistical population of present study was all employees of General Directorate of Sports and
Youth of Yazd Province (150 people), sample size of which was 110 people, who were selected by simple
random method. Data collection tools were standard questionnaires including servant leadership and social
cynicism beliefs of Ahmad et al. (2022); resonant leadership of Ali and Kashif (2020); organizational
compassion of Koon (2022); employees' perceived bullying of Lu et al. (2022). Factor load, convergent and
divergent validity indices were used to measure the validity, and the reliability of the research instrument was
also evaluated using Cronbach's alpha and composite reliability methods. Analysis method used, structural
equation modeling technique.

Results: The findings of research showed that organizational compassion had a mediating role in impact of
servant leadership on bullying at workplace, and organizational compassion had a mediating role in impact of
resonant leadership on bullying at workplace, but social cynicism beliefs of employees did not have a
moderating role in the impact of organizational compassion on bullying at workplace.

Conclusion: According to the results of research, it is possible to reduce consequences of bullying at
workplace with approach of positive business ethics such as servant leadership style, resonant leadership style
and organizational compassion.
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Extended Abstract

Summary

The purpose of present study was to investigate role of servant leadership and resonant leadership to reduce
employees' perceived bullying, considering effect of organizational compassion and employees' social
cynicism beliefs. The current research was applied in terms of purpose and descriptive-survey in terms of data
collection. Statistical population of present study was all employees of General Directorate of Sports and
Youth of Yazd Province (150 people), that sample size of which was 110 people. The findings of research
showed that organizational compassion had a mediating role in impact of servant leadership on bullying at
workplace, and organizational compassion had a mediating role in impact of resonant leadership on bullying
at workplace, but social cynicism beliefs of employees did not have a moderating role in the impact of
organizational compassion on bullying at workplace. According to the results of research, it is possible to
reduce consequences of bullying at workplace with approach of positive business ethics such as servant
leadership style, resonant leadership style and organizational compassion.

Introduction

In the new era, the employees of the organization are considered as the most important factor of growth and
creation of competitive advantage of organizations (1) and the success of an organization is influenced by the
behavior of the organization's employees (2). One of the factors that can reduce the negative effect of deviant
behaviors of employees such as bullying at workplace is positive business ethics (3). To achieve positive
ethics at workplace, the current research, the role of servant leadership; resonant leadership; and compassion
at workplace considers that each of these concepts, because, sequential they include the moral virtues of
serving others; Sympathy; and solving the emotional and social needs of employees, they facilitate mutual
respect in relationships through positive and ethical communication (4), Therefore, the purpose of present
study is to investigate role of servant leadership and resonant leadership to reduce employees' perceived
bullying, considering effect of organizational compassion and employees' social cynicism beliefs in General
Directorate of Sports and Youth of Yazd Province.

Methodology and Approach

The current research was applied in terms of purpose and descriptive-survey in terms of data collection.
Statistical population of present study was all employees of General Directorate of Sports and Youth of Yazd
Province (150 people), that sample size of which was 110 people, who were selected by simple random
method. Data collection tools were standard questionnaires including servant leadership questionnaire and
social cynicism beliefs questionnaire of Ahmad et al. (2022); resonant leadership questionnaire of Ali and
Kashif (2020); organizational compassion questionnaire of Koon (2022); employees' perceived bullying
questionnaire of Lu et al. (2022). Factor load, convergent and divergent validity indices were used to measure
the validity, and the reliability of the research instrument was also evaluated using Cronbach's alpha and
composite reliability methods. Analysis method used partial least squares structural equation modeling
technique with SmartPLS 3 software.

Result and Conclusion

The findings of research showed that servant leadership and resonant leadership influence organizational
compassion. In addition, servant leadership and resonant leadership reduce bullying at workplace; and
organizational compassion reduces bullying at workplace. Also, organizational compassion has a mediating
role in impact of servant leadership on bullying at workplace, and organizational compassion has a mediating
role in impact of resonant leadership on bullying at workplace, but social cynicism beliefs of employees did
not have a moderating role in the impact of organizational compassion on bullying at workplace and the social
cynicism beliefs of employees have not been able to strengthen the negative relationship between
organizational compassion and bullying at workplace, and the employees' negative beliefs towards managers
and the organization have not been such as to strengthen the negative relationship between organizational
compassion and bullying at workplace, and probably employees of the General Directorate of Sports and

m Licensed under a Creative Commons Attribution 4.0 International License.



Dehghanizadeh & Hosseini: Role of Servant Leadership and Resonant Leadership in Employees' Perceived Bullying, ...... 277

Youth of Yazd Province have not been very pessimistic and distrustful of their managers and organization.
Therefore, according to the results of research, it is possible to reduce consequences of bullying at workplace
with approach of positive business ethics such as servant leadership style, resonant leadership style and
organizational compassion; Also, managers should be aware that workplace can influence social cynicism
beliefs of employees through specific positive and ethical cultures, such as servant and resonant leadership
styles inspired by the positive business ethics approach, and support compassion at workplace and
encourages employees to Sympathy, and in this way, social cynicism beliefs of employees will be reduced,
and communication will be more effective and they will have more trust in management, and by improving
the quality of communication and trust in management, bullying in the organization will be reduced.
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Figure 1. Conceptual model of research
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