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Abstract

Objective: This research aimed to design a relationship model between quantum management, organizational
citizenship behaviour, and organizational justice of Iragi Ministry of Sports employees.

Methodology: The research method was applied in terms of purpose and descriptive survey regarding the data
collection method. The statistical population of this research was all the employees and managers of the Ministry
of Sports and Youth of Iraq, with a total of 496 people, and 392 people were selected as a sample using the
available sampling method. To collect research data, Podsakov's (2000) organizational citizenship behaviour
questionnaire, Niehoff and Moorman's (1993) organizational justice, and Shelton and Darling's (2000) quantum
management skills were used. Form and content validity were confirmed using the opinions of 10 sports
management experts, and the reliability of the questionnaires was obtained using Cronbach's alpha coefficient
of 0.884, 0.919 and 0.893, respectively. In order to analyze the data, the structural equation modelling method
was used using SmartPLS version 3 software.

Results: The results showed a positive and significant relationship between quantum management,
organizational citizenship behaviour, and organizational justice. In addition, organizational justice had a
mediating role in this relationship.

Conclusion: Therefore, the more managers of the Iragi Ministry of Sports use quantum management methods,
the more the employee's organizational citizen behaviour increases. However, the field of organizational justice
should be provided so that the effects of quantum management on citizenship behaviour are evident. Therefore,
by implementing quantum management in the context of organizational justice, the Ministry of Sports of Iraq
can improve organizational performance and increase the employee’s organizational citizen behaviour.
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Extended Abstract

Summary

This research aimed to design a relationship model between guantum management and organizational
citizenship behaviour and organizational justice of Iragi Ministry of Sports employees. The research method
was applied in terms of purpose and descriptive survey regarding the data collection method. The results showed
a positive and significant relationship between quantum management, organizational citizenship behaviour, and
organizational justice. In addition, organizational justice has a mediating role in the relationship between
quantum management and citizenship behaviour. By implementing quantum management in the context of
organizational justice, the Ministry of Sports of Irag can improve organizational performance and increase the
employee's organizational citizen behaviour.

Introduction

Strengthening organizational citizenship behaviours promotes the performance and efficiency of organizations
and ensures their long-term survival, increasing organizational performance and maintaining their competitive
advantage in the market. As a new management style, Quantum management can familiarize employees with
the day's science and increase the job and organizational capacity of people in the organization. To influence
guantum management on the level of capacity and promote the behaviour of employees, some platforms and
areas can facilitate this impact process. One of these important variables is organizational justice. Since the Iraqgi
sports ministry is interacting with various factors, such as the government, private sector sponsors, athlete
coaches' fans, and sports spectators, and, most importantly, social, economic, political, and cultural factors,
various demands are created, so they must provide conditions that realize the potential forces of employees.
Hence, the question is, can quantum management influence employees' organizational citizenship behaviour
through organizational justice?

Methodology and Approach

The research method was applied in terms of purpose and descriptive survey regarding the data collection
method. The statistical population of this research was all the employees and managers of the Ministry of Sports
and Youth of Irag, with a total of 496 people, and 392 people were selected as a sample using the available
sampling method. To collect research data, Podsakov's (2000) organizational citizenship behaviour
questionnaire, Niehoff and Moorman's (1993) organizational justice, and Shelton and Darling's (2000) quantum
management skills were used. Form and content validity were confirmed using the opinions of 10 sports
management experts, and the reliability of the questionnaires was obtained using Cronbach's alpha coefficient
of 0.884, 0.919 and 0.893, respectively. In order to analyze the data, the structural equation modelling method
was used using SmartPLS version 3 software.

Result and Conclusion

The results showed a positive and meaningful relationship between quantum management, organizational
citizenship behaviour, and organizational justice. There is a positive and meaningful relationship between
organizational justice and organizational citizen behaviour, and organizational justice plays a mediating role in
the relationship between quantum management and organizational citizen behaviour. Therefore, the more
managers of the Iragi Sports Ministry use quantum management methods, the higher the level of organizational
citizen behaviour of employees. However, the field of organizational justice should be provided so that the
effects of gquantum management on citizenship behaviour are evident; so by implementing quantum
management in the context of organizational justice, the Iragi Ministry of Sports can achieve improvement in
organizational performance and increase the behaviour of organizational citizens of employees.
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Table 1. Demographic characteristics of the statistical sample
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Table 2. Description of the research variables

Gyl j Gyl ] Gl ] .

5 luiias! ol Glojlwsdlas futibius! e ok i reE el Flasle a5
VY YIeA g e - [FY YIVY woslsS sl V) YIAY celaizl o
YA Y/ Sy, lae IV YIAN ostlsS Cls  AY YIFY R
Ty Y/AY ls e VA ¥4 woslyS olazel VY YR &S amg
- YI50 Sl cllae /A Y/FA wostlsS S5 -IVA ¥4 et Llize Sinlen
JFY YITA ostlsS s - IOF YIAD gl golies] e

6 Yis0 wostlsS Jee  FA Y/AA 5 palle

AV Y/ wosTlsS 0525 +/AY YN Y oSl

¥V YVY ostlsS Cupde  -IFF Yo ol s e i3,

33,5 o0 p ol nl a1 5en (s 09d o0 oolital 15y 5 S0 (nslic w25, €99 99 5l S o3Il Sl (2l (o ol &
AL b (2 ubls el Gk 5l R oy Oliee il atils glalke (Sien ;0050 Lol o sla Sl oS
L oad glyal Guilly 0efilos (a3 lis Jder aalie 3ok 5l 55 (13D 1515 ol alioe oo o glpenl (il s Lasgie
Sl oud glhSetul (bl (eSSl (a3l a2 (ulSail laojle 51y 58 (sl g 0ol sdezin (93 Gla e G (Sien
ElissS Wl 2 lone a5 obl et ez SR 0l 53 Geizmen a3l Joe 53 iojl Lo boslo o (Siren 5l ey
sboacliin ) 5 5ojll slalpl (2Ll 5 (215, T o ¥ Jolar conl oads ooliital (ole L) (9,3 (Slwed 5 (o5 5 2kl w02 5

23 oo GLES AN sl 4y cinns SlaaysT Dol I e 1) B (easilsS Cu e g Slejle Slae (glojle (g9 00l LS,

S5 o3l IRl bl 5 1See 2ls, ¥ Jgue
Table 3. Convergent validity and reliability of measurement tools

S H @bl s W Fokl  ele sla)l  eud g el (il )l Sl L Gdox (5p yiio
§ley - 100% OCB; elazzl o]
. " VAIVE .53 Y OCB,
WL < IASA OCBs3
FYIAA -Javs OCB.
YY/A-Y AIVE OCBs S 5
“IAY SIVY v ASA - 16 OCBs
YEIYY - IAOF OCB;
fIvy - 1bOY OCBgs
Y./ SIYYY OCBqg &5 Hlazg
YEN <IA¥- OCB1o
A1V I8 YOS -IYOA .16 OCBy;
V124 CEAY OCBy,
sivs .10V OCBi3
FYNF CAYY OCBu Jlize Siales
YAy <IAQY OCB i
- a YVIAY VYV oY ocaiz o
YO CIAYD OCBy-
YA/A4 -IVa8 OCBis e 5l cdidloe
-1aY AJAA YO/IAY . ADY -84 OCBys olojls
Yavy CIA-Y OCBy

@ E( Licensed under a Creative Commons Attribution 4.0 International License.



g Gle 33 @i 55 Glojle s 5 Gljle Guis g ) b (oo 581 S o e (B jl duks (b 25 mals b 5 ful phons

S F @bl e W Fokl  ele sla)l  eud g el (il )l oSl ©Ylgw i (5o pudito
000 - IAOY OCB2; &2 yodlyz
- /A8 - IAY O/aA - 1050 - A OCB,,
YY/AY - IAYY OCB23
YVIOF - IAFA OCB Sy
. ™ \aVial -/ Y Ay OCB:s
Yona - IAFY OCBg
VY. -[5\Y OCB2y
\arAli -[avs 0J; sy clae
YVIAT - IYAD 0J,
-IA¥ - IAA VYoV -159- - oY 0J;
VV/00 IPVA 0J4
YEIFY - IAOY 0lJs
YV/FY “IVA- 0Js Sy, cdlac
YAIOE -IAYVA 0J;
- 18 VY FY/VY Y2 " OlJs
N NIN%g 0OlJg
Y- /00 -IVAY OJio
FYIAD -/ArY OJu
YONY < IVOA 0Jiz bl cdlae
YANY - IVAY (ONT
YV <INV (ONI7!
VYA N OJis
-7 -IV¥ f/a5 - 1005 - 10 OJis
FleY I\ 44 0J17
VAIY'E -1£49 Ol
YV/$- < IAFA OJig
AATAR! AR 0Jxo
Ya/ar /ST QMS; oIS oo
5 vy YA/ -IYYE oA QMS;
YY/AQ -IVEN QMS;
\Arids AR QMS,
YY/ON - IVYY QMS;s ogsleS S
- 158 -1V ANAYS -IYOF - 1OA QMSs
VEIVY -[FOY QMS;
V/AF Vaki QMSs o5l el
\YIVY IPYY QMSy
<A -IA§ RN -5+ 0/57 QMSy
\a/sv SIYeA QMSy;
YYIAY IVY'E QMSy,
\FIYY - 1754 QMSi3 eooslsS calis
YF/FY -IVEO QMSy4
<IN -/va YSIA- - 1YV -I5A QMSss
AATAR </AFY QMSs6
£ 10V AR QMSyy
o I \RIA N oy QMS;s so95lsS o
YY/TE < IAYA QMSg

@ E( Licensed under a Creative Commons Attribution 4.0 International License.



VEY Vo )led VY L V¥ Bl /5355 53 Sl e Su ko

S F @bl gl Wl okl hle gyl o gl (il ly (eSitee ©Ylgw G L pdilo
f-/294 “1a-Y QMSy
Ya/YA -/vasq QMSz
\EIVY a2 QMSy ooilyS olael
ARTAR I8N Y QMS;3
YV/OY <JAY - QMS24
/07 4.9 QMS3s
< IAY <INO YY/60 <IYYA <lFe QMSy
Y100 “IYAA QMSy;
Va/ay SIVYA QMSgs
127 Sy QMSz9
AN < JAY QMS3
YAIDY “IAYA QMSg; oo55lsS 3529
e e Y#IAND < INFY oo QMS3;
Yevv “IAVY QMSs3
v£I04 < JAQY QMSz,

Y s Jst S b (hele JL) (G950 Slasd 5 S bl card s ElssS Sl e s a5l Ll et
el S e sl IV 3l iy S 5 bl s oIV ) i #loa,S W sl 53 LB olsme el sd solital (VAAY)
2 0l 5 ool fizma sl < 51 Gy T Jsed BB e 59,05 o )18 oolicisl 0550 ()0 (Sluad ()2 j5kaio 4y 45 laeysS
B VRS o Loyl 5 olal b +/F 51 S Loyl chale S a8 (ola iy 550 b 2 sl 1/2% 51 53 gl /-0 (gllas oy

W,F GBds Wil sl -1 /a8

1. Fornell-Larcker

m Licensed under a Creative Commons Attribution 4.0 International License.



1EA Gle 33 @i 55 Glojle s 5 Gljle Guis g ) b (oo 581 S o e (B jl duks (b 25 mals b 5 ful phons
(F8N 1515 2ls) o 5 (Koot Gl b Jgu
Table 4. Correlation matrix and divergent discriminant validity (discriminant validity)
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Table 5. The goodness of fit index of the research model
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Table 6. Research hypotheses test
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