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Abstract

Objective: The purpose of this research was to investigate the role of spiritual well-being in the quality of work
life of football referees, with coping skills as a mediating factor, in Fars province.

Methodology: The current research employed a cross-sectional, descriptive-correlational design. The research
population comprised all official football referees in Fars province, selected using the whole-number method.
The research instruments were three standard questionnaires: coping skills by Smith et al. (1995), quality of
working life by Ilgan et al. (2014), and spiritual well-being by Golparvar et al. (2013). The face and content
validity of the research instrument were confirmed by 10 experts and faculty members (Sports Management
majors). Structural equations were estimated using a variance-based approach in SPSS 23 and SmartPLS 3.2.8
to test the research hypotheses.

Results: The research showed that spiritual well-being has a positive and significant effect on the quality of
work life and coping skills of judges. Also, coping skills have a direct and significant effect on the quality of
work life of judges. The findings also showed that coping skills mediate the effect of spiritual well-being on the
quality of life of football referees in Fars province.

Conclusion: According to the research results, spiritual well-being and coping skills are important and
complementary factors in creating and improving the quality of work life for football referees in Fars province.
Therefore, officials and referee committees should organize professional development courses and workshops
on coping skills for referees. Encouraging referees to participate in community and charitable activities can
enhance their sense of belonging and purpose, ultimately improving their quality of life.

Keywords: Organizational support, Professional development, Positive psychology, Football referees,
Problem-solving skills.
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Extended Abstract

Summary

This study investigated the role of spiritual well-being in enhancing football referees' quality of work life
(QWL), with a focus on the mediating effect of coping skills. Football refereeing is a highly stressful profession,
characterized by relentless public scrutiny, time constraints, and emotionally intense encounters. Identifying
psychological and spiritual resources that bolster referees' QWL is thus essential. Employing variance-based
structural equation modeling (PLS-SEM), the results demonstrated that spiritual well-being positively and
significantly predicted both coping skills and QWL. Furthermore, coping skills significantly mediated the
relationship between spiritual well-being and QWL. The model's goodness-of-fit index (GOF = 0.49) affirmed
its strong overall adequacy.

Introduction

Sport holds a pivotal place in social and cultural spheres, with football standing out as one of the world's most
popular and passionately debated disciplines (1-3). Within football, referees serve as crucial enforcers of rules,
ensuring game integrity and fairness (4). Their duties demand split-second decisions amid profound
psychological pressure, perpetual evaluation, and intense public exposure—factors that can erode their QWL
(5). QWL encompasses a multifaceted construct, including job satisfaction, safe work environments,
opportunities for growth, and institutional support (6). Effective coping strategies are vital for mitigating stress
and sustaining QWL (7), while spiritual well-being offers profound internal reservoirs that amplify coping
abilities and foster resilience (8). Prior research has consistently linked spiritual well-being to improved QWL
across diverse professions (9). Given the uniquely high-stakes and visible demands of refereeing, exploring
these dynamics in this context is imperative (10). Accordingly, this study delineates the direct and indirect
impacts of spiritual well-being on referees' QWL, mediated by coping skills.

Methodology and Approach

Adopting a descriptive-correlational, cross-sectional design, this research targeted all licensed football referees
in Fars Province, Iran. Through census sampling, 140 participants were recruited. Data collection relied on three
validated instruments: the Coping Skills Questionnaire (Smith et al., 1995), the Quality of Work Life
Questionnaire (Ilagan et al., 2014), and the Spiritual Well-Being Questionnaire (Golparvar et al., 2013). Face
and content validity were established by a panel of ten sport management experts. Reliability was robust, with
Cronbach's alphas exceeding 0.89 for each scale. Analyses involved PLS-SEM via SmartPLS (version 3.2.8)
for structural modeling and SPSS (version 23) for descriptive statistics.

Results and Conclusion
The analysis revealed that spiritual well-being positively and significantly influences referees' QWL,

underscoring how a more profound sense of purpose, meaning, and inner peace fosters more favorable
perceptions of work conditions. Spiritual well-being also robustly predicted coping skills, suggesting that
spiritually attuned referees are better poised to navigate stress, modulate emotions, and tackle adversity
effectively. Coping skills, in turn, directly and significantly enhanced QWL, emphasizing their pivotal function
in adapting to the rigors of officiating. Critically, mediation testing revealed that coping skills partially mediate
the link between spiritual well-being and QWL; spiritual resources not only drive QWL outright but also amplify
it indirectly via fortified coping mechanisms. The GOF index (0.49) surpassed established benchmarks,
validating the model's structural integrity and explanatory power.

In synthesis, these findings position spiritual well-being and coping skills as synergistic psychological assets
that collectively elevate referees' QWL. In practice, football governing bodies and referee associations should
embed targeted programs into professional training, such as workshops on stress management, emotional
intelligence, and purpose-driven approaches to officiating. These initiatives could cultivate greater resilience,
satisfaction, and retention, ultimately refining performance standards and fortifying the refereeing ecosystem.
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Figure 1. Conceptual model of research
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Table 3. Cronbach's alpha criteria, composite reliability and convergent validity of research variables
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Table 5. The matrix of mutual factor loadings
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Figure 2. Path coefficient and structural model fit in standard model
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Figure 3. Fitting the structural model in the significance mode
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Table 6. Fitting the research structural model
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