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Abstract

Objective: Considering the prevalence of virtual violence against celebrities in recent years, the purpose of this
research was to identify the factors behind cyber violence against famous football players.

Methodology: This research was an applied study conducted using a qualitative approach. Data collection was
done by reviewing theoretical foundations, articles, theses, and semi-structured interviews. The research
population included fans with experience in social networks. The participants in the research were interviewed
by purposeful sampling according to the nature of qualitative research. The validity and reliability of the
research findings were assessed using the Guba and Lincoln method. The analysis of data was done using
thematic analysis.

Results: The findings showed that managerial factors, technical factors, unprofessional behaviors are sports
factors, cultural factors, social factors, economic factors, geographical factors, laws and regulations, and the
media are the environmental factors, and personality factors and psychological factors are the individual causes
of virtual violence against famous football people in social networks.

Conclusion: According to the findings, the occurrence of virtual violence can be defined as the result of a set
of various sports, environmental, and personality factors, and preventing this phenomenon requires a cross-
sectoral approach by institutions and authorities. Given the multidimensionality of the causes of virtual violence,
the coordination of various institutions involved in sports and culture can provide the conditions for adjusting
the atmosphere of violence in cyberspace.
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Extended Abstract

Summary

This research examined the factors behind cyber violence against famous football players, focusing on the rise
of virtual violence in recent years. Using a qualitative approach, data were collected through reviewing literature
and conducting semi-structured interviews with social media-active fans. Participants were purposefully
selected, and the study’s validity was ensured using Guba and Lincoln’s methods. Data analysis employed
thematic analysis, revealing multiple contributing factors. These included managerial, technical, sports, cultural,
social, economic, geographical, legal, media influences, as well as individual personality and psychological
factors. The findings highlight a complex interplay of environmental and personal elements driving cyber
violence against celebrities in social networks.

Introduction

Social networks are not just a means of transferring information, but they are responsible for various tasks and
functions, and create communication between people from various angles. Sometimes this healthy flow leads
to the progress and improvement of society's culture, and sometimes it provides the ground for virtual violence.
The occurrence of violent behavior in cyberspace is one of the examples of destructive behavior of football fans
in cyberspace (1). Given the active presence of celebrities and football fans on social media and the spread of
this space among different fan groups, it is necessary to study and understand the causes of virtual violence
against famous footballers.

Methodology and Approach

This research is an exploratory qualitative study that was conducted using thematic analysis. This study is
practical in terms of purpose, and it is a field study in the form of data collection. Data collection was done by
reviewing theoretical foundations, articles, theses, and semi-structured interviews. The statistical population of
the research included fans with experience in fan activity in social networks. The participants in the research
were interviewed by purposeful sampling according to the nature of qualitative research and based on theoretical
saturation. The research population included fans with experience working in virtual spaces, such as writing
notes on virtual channels and pages, leaving comments, answering comments, and publishing posts and stories
related to the field of football. The participants were selected using the purposeful sampling method based on
the inclusion criteria and according to the nature of qualitative research. At least four years of fan experience,
at least one hour of average daily use of social networks, and experience of virtual activity (such as publishing
posts and stories and leaving comments) in the field of football were the sample selection indicators. The
analysis of the data from interviews 12 to 14 indicated that new data was not added to the previous data, because
a high percentage of the data extracted from the last interviews was repetitive. Therefore, after conducting 14
interviews and reaching theoretical saturation, the interviews were ended. Data analysis was done by the
thematic data analysis method with the six-step model of Braun and Clarke (2006) (2). The validity and
reliability of the research findings were assessed using the concept of Guba and Lincoln's (1989) method (3).
The analysis of data was done using thematic analysis. To calculate the reliability of this research, the intra-
subject agreement was used.

Result and Conclusion

The findings showed that the reasons for the occurrence of virtual violence against football celebrities in virtual
social networks fall into three main components: sports factors, environmental factors, and individual factors.
The components of managerial factors, technical factors, unprofessional behaviors from sports factors of the
occurrence of virtual violence and the components of cultural factors, social factors, economic factors,
geographical factors, laws and regulations and the media from the environmental factors of the occurrence of
virtual violence and the components of Personality factors and psychological factors are the individual factors
of virtual violence against famous football people in virtual social sports factors of the occurrence of virtual
violence and the components of cultural factors, social factors, economic factors, geographical factors, laws and
regulations and the media from the environmental factors of the occurrence of virtual violence and the
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components of Personality factors and psychological factors are the individual factors of virtual violence against
famous football people in virtual social networks.

Part of the research findings showed that "environmental factors" can have a significant impact on the formation
and strengthening of virtual violence against football celebrities. The results of the analysis of the findings
showed that the six categories of "media", "cultural factors", "social factors", "economic factors", "geographical
factors", and "laws and regulations" are among the environmental factors that play a role in the occurrence of
virtual violence against celebrities. Another part of the research findings showed that "sports factors" can have
a significant impact on the formation and strengthening of virtual violence against football celebrities. The
results of the analysis of the findings showed that the three categories, including "technical", "managerial", and
"unprofessional behavior", are among the sports factors that play a role in the occurrence of virtual violence
against football celebrities. Another part of the results demonstrated that "individual factors" can have a
significant impact on the formation and strengthening of virtual violence against football celebrities. The results
ofthe analysis of the findings showed that the two categories of "psychological factors" and "personality factors"
are among the individual factors that play a role in the occurrence of virtual violence against football celebrities.
According to the findings, to reduce virtual violence towards football celebrities, it is suggested that club
managers foster close and sincere relationships with football fans, acting transparently in the recruitment of
players and coaches. Clubs should have official pages on virtual social networks and encourage their fans to use
the club's official media. Clubs should respond to virtual rumors promptly. The clubs should improve the team's
position by addressing its technical and tactical weaknesses, and by recruiting and utilizing players and coaches
based on meritocracy. Clubs should pay attention to their cultural responsibilities more than before. Based on
the findings of this research, the unprofessional behavior of football celebrities is one of the causes of virtual
violence against them in virtual social networks. It is suggested that football clubs hire professional counselors
and psychologists to help famous footballers manage their behavior on social networks.
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Figure 1. Graphical model of the factors behind cyber violence towards football celebrities
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