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Abstract

Objective: This study aimed to analyze differences in work values across generations in Esfahan's sports sector.
Methodology: This research was conducted qualitatively using the Grand Theory strategy and Charmaz's
constructivist approach. The research population consisted of 15 human resources specialists, including
managers and deputies from the General Directorate of Sports and Youth, managers of sports associations, and
faculty members from universities in Isfahan province, who were purposefully selected. Data were collected
through semi-structured interviews until theoretical saturation was reached and analyzed in three stages: initial,
focused, and axial coding.

Results: After coding, 203 initial codes, 32 focused codes, and 12 axial codes were identified. The results
showed that generational differences in the human resources of Isfahan sports, in axes such as human capital,
cognitive society, level of knowledge, leadership style, skills, psychological nature, life and work, political and
economic views, organizational culture, and legal and educational attitudes, have significant effects. Older
generations emphasize job security, commitment, and loyalty, while younger generations tend to prioritize
flexibility, teamwork, and modern technologies. These differences can create challenges and opportunities for
human resource management.

Conclusion: The study demonstrated that aligning managerial policies with generational needs and
characteristics can enhance interactions, reduce conflicts, and improve productivity in sports organizations.
Managers are encouraged to use the proposed model to design educational programs, motivational policies, and
strategies to strengthen intergenerational interactions. This research, due to limitations within the research
community and the qualitative method, offers suggestions for expanding and generalizing in future research.
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Extended Abstract

Summary

This study aimed to analyze differences in work values across generations within the human resources of the
sports sector in Isfahan, Iran. Using a qualitative, constructivist grounded theory approach, the research
identified significant generational disparities across 12 key axes, including human capital, leadership style, and
technological adoption. The findings reveal that while older generations prioritize job security and loyalty,
younger generations value flexibility, teamwork, and modern technology. The study concludes that aligning
human resource management policies with these generational characteristics can enhance interactions, reduce
conflict, and improve organizational productivity in sports settings.

Introduction

Contemporary sports organizations are significantly influenced by generational diversity, which impacts
employee attitudes toward work, communication, and professional goals [1]. Understanding these differences
is crucial for developing effective management strategies to mitigate conflict and leverage the strengths of a
multigenerational workforce [2]. This research addresses a gap in the literature by specifically investigating
these dynamics within Isfahan's unique cultural and organizational context in the sports sector. The study aims
to provide a model for optimizing human resource management by analyzing the distinct work values of
different generations, thereby offering pathways to enhance performance and cohesion in sports organizations.

Methodology and Approach

This research employed a qualitative design grounded in Charmaz's constructivist grounded theory [3]. The
research population consisted of 15 human resources specialists—including managers from the General
Directorate of Sports and Youth, heads of sports associations, and university faculty members in Isfahan
province—who were selected purposively. Data were collected through semi-structured interviews conducted
until theoretical saturation was achieved.

The data analysis followed a rigorous, iterative process consistent with constructivist grounded theory. It
involved three primary coding stages [3]. First, initial coding was performed on the interview transcripts,
generating 203 primary codes. Second, focused coding was applied to condense and categorize these initial
codes into 32 more conceptual categories. Finally, axial coding was used to integrate and relate these focused
categories, culminating in the identification of 12 core axial codes that represent the central phenomena of the
study, such as human capital, leadership style, and organizational culture.

To ensure the trustworthiness and validity of the findings, the study employed several verification strategies as
suggested by Guba and Lincoln [4]. These included an external audit by two independent experts, member
checking with participants, and data source triangulation. The inter-coder agreement, measured using Cohen's
Kappa, was 0.9, indicating high reliability in the qualitative analysis.

Result and Conclusion

The analysis yielded 12 axial codes that encapsulate the core areas of generational difference in work values

within Isfahan's sports human resources: Human Capital, Sociological Factors, Knowledge Level, Leadership

Style, Skill, Psychological Factors, Nature of Life and Work, Political View, Economic View, Organizational

Culture, Legal Attitude, and Educational Attitude.

Key findings highlight a clear generational divide:

1. Value Priorities: Older generations (e.g., Baby Boomers) emphasize job security, organizational
commitment, and loyalty. In contrast, newer generations (e.g., Y and Z) show a greater tendency towards
work-life balance, flexibility, meaningful work, and the use of modern digital technologies [5].

2. Leadership & Communication: Preferences in leadership style vary significantly. Older workers may
respond better to charismatic or hierarchical styles, while younger generations favor democratic,
participatory, and digitally-enabled leadership and communication methods.

3. Technology & Skills: A distinct gap exists in the adoption and mastery of technology. Younger generations
are digital natives who integrate technology seamlessly into their work, whereas older generations may
face challenges adapting, which can affect collaboration and efficiency. Skill sets also differ, with older
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workers often possessing deep experiential knowledge and younger workers excelling in teamwork and
interpersonal skills [6].

4. The study concludes that these generational differences present both challenges and opportunities for
human resource management in sports organizations. Ignoring these disparities can lead to communication
gaps, conflicts, and decreased morale [7]. However, proactively managing them can foster innovation,
improve mentorship, and enhance overall team performance.

Practical recommendations for managers include:

1. Implementing tailored HR policies, such as flexible work arrangements for younger employees and
recognition programs for experience and loyalty for older staff.

2. Designing generational awareness training and mentorship programs that facilitate knowledge sharing and
mutual understanding between age groups.

3. Adopting adaptive leadership styles that can switch between directive and collaborative approaches as
needed by the team composition.

4. Investing in inclusive technology training that bridges the digital divide and leverages technology to
improve intergenerational collaboration [8].

This research is limited by its qualitative nature and focus on Isfahan's sports sector, which may affect

generalizability. Future studies should employ mixed-methods approaches and expand the sample to different

regions and sports organizations to validate and extend the proposed model [1].
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Table 3. Example of initial, focused, and axial coding
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Figure 2. Model of human resource excellence management and performance improvement in Isfahan sports based on
different generations
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Figure 3. Interactions of work values between generations in Isfahan sports

S5zl g Sy

u;‘ 5o el ol 'al.?d‘ QLQ.&..;‘ 0309 90 b.ul..m‘ SS9 alises ‘_gLa:J_.Mj o <5)l5 ‘_gLa:Q'L)’)‘ LgLa:g"_:sLé.'s' J...L?u Saa b )_.ol:> (b
sl.aao}.:fa" » LmbsLAS Q{l ).:.»L g;a9§> ‘lJbJ._.uj djl.';é) 9 sol_azsl ‘GcLo;l?‘ “;».m)s Sl B0 —p LG oo u»)b ]l
6)'5 6L°’u5:’})‘ ‘S:LML_...J O9Ted (511.2:)5;:4 3 (Gebos Q.ﬂ ‘_J_.al QYlS_w Dg ‘_,;»Lml,_m QL’.T)LT ‘:JM wL.c) 9 6)l5 Mol
2 Sl glio 8 Shoe (s5lutings sla)lSal, 5 usiloe Ol (2l b 5 (5700, Sl 3l s glite 5 S e

ol 0092 )5).4...4 ‘5.»))5 (_gl&h.?bo

@ Ev Licensed under a Creative Commons Attribution 4.0 International License.



1VA Olghl 39 53 Ll 69y Lt sl o 53 6318 Sl i3yl s gl oo 109y (S g Jilgdo! i

(slad,> g (69,8 o, (oIS @ddle aiile ool —olie 4 aS el Sl asle s (Badzs ) o guldS sloeoe 5l (SO
@ Soliie oo s, walidie GlaJus a5 ol Hlis (Y4 +#) o) Ken o ' Sl g gl o)ls o Ll e (g lolag o Pzl
Sl o o s e s il 55 5 it i & 5 i bk Sl sl ol lyies o sl o
05 el T 5 Sl (Ve v o) Vplisly (slaanily ( wlididnsle 5o 15 (1F) 0o 05T olojlo 4 cs,loldg 5 i Corial 1 5ol
A5 5 5,5 (55w 41 iy slo i i 3 L igon by, 53 Sty elaze] B 5 ot S Km0
(ol maw b L3 | 0 (YY) wies o oz i 1) (55522 9 s Slbls )| 5 pead lo Jus a5 Jl> o caijls il )5 Jlosus
ol 00 (g5 sl yglid 5l eolail 5 Sy po s SIS aol58l el il jglis DY g aS ols ylis (Y Vo) T 5ule s gubos
2 Sl Sae Fga8 Gla b a5 (Jlo o i go DL 5 650500 Rl Sl IRl Glsrear | (655l oz la s
QFA) g arlye illy b Sl 0l b

e il slaus (Slwsl aple j ol )l 61y (plodoli a5 Sl (6598 Sledoal (559 50 Sl @lie Co e Sgute 12
e 5o il (el age sl g giie Jelte (Hib glad > 0 a8 sl Jolt wilgs oo sl (al o9
20 09 155 elaizl Sl sl 5 (Aadplon (55100 Cushi sl (=590l loolS IS AT 955 oo Slpiiiny « mwlizdiaralr
oils wilyy iz sl o U 095 (b (8 sl sl (e (sB55el (slrasl a5 35 o Slotiiny (IS gl (o5eas
WS (6,0 5 5e jsb 4 (6,15 arme ;0 g w5 e e ol

@ it bl Femad slads 35 (¢ pSoiar sl lisie slas 0 a5 Sl (g0 Sew dajoma IS0 (S
ol SElSses 5 (i 6, S 4 Sl Glads &5 (b yo o 1Sl g Sles )5 s 00, sl
A QU 5 Glpde oo Jalss 0925 5 (50 (SlacSims oS 00 o)Ll 55 (Y £) Tazm, 5 (ol gy yo Dglis nl il
52 T (slaanily dacs oo b bL5,1 5 (F) Cal bt ol il sl (6 psy (locSons ks o3 e 5 0,00 50
5 65,3 o oo 5 Yoare yiasdd sl s 10kt sliie b blis sl lo calises (gl lus 45 ols s (Y+13) o Ko
ol 6t 0,5kas (63,805 Sels 5 9,5 Sl lae 1oy slb i 45 o 15 bl (g 5 5 ol bl _bll slads 20
Jlie )3 (550b 5 9y anile G0 sloosSl » Wz Gl aST ol (s Slaslis daoy Sl jooee ;3 (F+) aiad oo
15 gl 45 Axls ledl 1 (Vo VT) 5t 5 s sl Lo slod sl 5 i Conial s (s slo i 35 5
(F)) 35 K5 i 1 sl cmmliti 35250 slitalyg b 4 3 o Loy

el e sl (550 Blie sla s b3l b s ) G Gorkal (Olediol (5559 50 (Sl glie I g o0 sl
Sl oo jemee yo A ol 5 gen a8 by Juns ln g o3 ,Sus; 5 S0lsr lades ln (5L slacS
Glacul sloml deoySil ogas 10 05 d )i (29,5 5 59,8 Glalee i) sl (S 5 bpel gloasly a5 05 b e
S ot it ol i 5 sy (sl ol 555 5 9 (i e o 3 slasle b colite 25,5
3l S5 Wlg oo i sed

Sool (S35 5 ) G Jola @ sloans T3 jsbas yilez ladd a5 wms o (Lt (s lacslis IS 5 Sy conls jome )
5 W 2 Somsd slafhs oS Jbo y0 S Bro (a5 (i saclld Gln 1) i ploy Wm0 gz g wimd o
Jelss j9me 50 (FY) o)ls plias i ookl g (il (5,400 5 055 laglas ol i)l a5t i 4y ol ages

1. Saks

2. Putnam

3. Schweitzer

4. Bass and Riggio
5. Andrés

6. Deci

m Licensed under a Creative Commons Attribution 4.0 International License.



14 Vo )led /AY L /N E e F Olial /3355 53 (Sl s S e

EMelss 4y bles waz sla s .l Las i by s lee 5 dasrs jo (bls )l slaaSis 5 cloia| Odals 3T o clazs|
Syt Slodel (i 9 5,505 Slagts; 4 pliged ol Slafus &5 b 3 )l eleia] laasis leslainl 5 Jbems
y9ee 5 (FY) 050 (bl sla Bl b an i wilgy oo longlas ol aS s s 0@ 35 (V2 YY) )8 \gs.’.ﬁ)b agyls
g sl e 5yl Ssliie clos ,Sas, (e slremslins 5 slojlos Jlons & Cored i (gl s ¢ lias clmolSys
S g olpabiadis 40 hles o8 lads a5 (J> 50 cims oo (Lt (6 S pena )3 &5 )lie 9 i & (6 bles
(FF) 05,00 o Ll s ol oFaus g9 ol 55 (Vo V+) o), Kem o 7 1289 05,00 o0 poe

slnl s 6,5 Slebe s pdy il Gl gl placuslow a5 35800 Sleiiny I 5 (S Conle jeme j3 JbS Cu e sl
OMalss gl (sl JEezms slasyskd 5 balnl 5Tl laplejlo s eloizl Jalge jomo ;5 098 (ngad (S35 5 )5 Jolss slaasl
ey 50 ijl pald 5 ead ladus slp 1y st Ol 5 (5,98 lacus (Sl e 50 g A eoliul wax slafus
S s (sl il poalies olai Lai g 0o sl s (sl j5mecS Licn 5 Blad 2y poe (slaesbins b ol sloolFys
LS S8 Solen Juliél g Olo e el a4 wilgs o g0u98

S 50 dips o (6 yion Coedl Jid gl 5 Jb cssl 4 5 geu a8 sl s a5 aao oo Lis beasdl cgolaidl Jelge jemee 0
Qi1 o)Ll 55 (Vo VA) oo o T gl i s oolaazdl (o ppdyillanil g Jlo 0, glaces b s (6 i 35 yod yidgar (glofuus a5
J57e o (F0) il anils Slosles odlolss 5 Lid clas S pmaa 52 otz il Gilies clrogeds 4y Wl oo acglis gl a5
s &5 Jo o wijls arg sletzl Gla)lsle a4 guinly 5 (o Sl A i S gead Gladus (n 8 Jelse
Sl g (Glojl Sam B (605 St 0970 L350 oS (l aiies eloizl ool 5 £55 5 (S Slts lpdy Snve
8yl 4T 60,8 i cale) 5 Sl Cudlad 4 Vgane Fasam lo s ( S5l Jelse jsme 13 (FF) 3l poitie 3 iy
Ol il esn Gzl p Semsd lads &5 (b o S Jleel i3 LB 5 maly jsbar |y uilgd laplosle a5™ i)l llasil
(FY) 35)ls (g minn 55 505 gilojles

sl by slie L 55, slaaaliyy 5 cenns ez slacenlios a5 355 oo Sloiiny qgoladl Lelse jsme I Cu e sl
5 s Gl pl il a5 1S g g e9ite ()5 sludd olml « (Sin b Jalse jome ;0 05 (908 chlizes gla i Jlo
S wS ALk Shd Sel slaag) Wl bglele (596 Jelse (oguas )3 Cul (5950 S B3l ) (S 2 Slpnss Spdy
298 L2l e slaJus Gloo ;0 550 joboas 9 015 e | (Slojle Slaga o 5 (63,8 B9i> o0

Olee 52 a5 Sl (i (5)l0lg 5 (60,8 0, (BN WBMle (92 (5 polie ol (ol (sl e 5 (S0 Gl (Sl le
6y 2 6yt 35T Jpono jobots 5 canad glaus o)l (loline lacglis Hladool 5355 (Sldl (59 calisee sl s
OLid laglis ol aims go Conl (Lid Pl 5 iylls £95 4 Jagar s o5 J 50 il 6,8 wlolll cole, 5 Jad
Jolse %0 o ol (55— sl (i la T s b (Sl mlos o pioe Glacalio Gk 4 LS oS wes e
S oo Ll (lasipgls SMelas (6 TSt 50 (65350 B 5 (Solgils g (eleixl Ly da 8,55 (Sam B el S5 bdanal
S o 3 wls Jlumms OMelas 4 6yt S Oledesl (9559 651 slakaze )3 Splex slades o5 aas oo lits laasdly
5l 38 50 eloinl OOl 5 o () Ken p laglis opl aims o gz 5 1) bLS )| i slo by, 5 souid slo fus

I GIoL._'J Gy 4 o Tuo Ca pde pde G jgo )0 ..\;‘9.5(5@

1. Darouei
2. Wagner
3. Luther

m Licensed under a Creative Commons Attribution 4.0 International License.



JA- Olghl 39 53 Ll 69y Lt sl o 53 6318 Sl i3yl s gl oo 109y (S g Jilgdo! i

L oS pogar slaes conl 00,5 sbnl o s 0le ;0 (2 FJB Slasglsy 59l (slacd iy (2l mhans 5 (555l j57e )0
cblie 5o ol 00938 Loy T i (6590 00 0 &l (ol g 5,08 Jlimws sla, il 5l eslaiwl jo oYL SUlg5 wles S o, (5,9l
538 o 5l T (yl5 a3l 5 o3l 4 wisd dxlge sl il b S¥sms ol b bl o Censl s yicapid (glo us
Gl e A3l 350 45 55 ) Lin 5 S 500 (loeSms )l aiylon e 13 soge GEE 55 (6 pe0 ) (St 0yl 52 oDle
5 5 med sl s JLil 550 4 Siloge )5 slocSims o o 55 055 5,5 5 0555 ol Cecly il o ol g
B lee 13 Ysano 5 casad (sl s sl BT 50 o loo 55 Dokt eules ;5 S oo oS ol v s 4 el
O35 60 80m sl )lee 5 (29,5 B @ it bl s ladus &5 b 0 wi)ls (65 (smamadS Slayd g 692
@35k 5 35 ol Gloslus 5 (682 axwgs slp (places B Wl oo Glednel A555 SLal 595 50 gl (ul Cu e i o
Alsu St |y 6,8

(SN Syl p los S Sl ol g Sl §95m 50 b Sl oS amsge i aalllae ol bl 5o
pamie sl S5s oobol  cilise gla s a5 3l Lt b jgme ol il Sloslo o Shee 5 lid cylo, (elaiz] Dllas
5% 1y olyeabidis 5 (5)l0lg (il Cuiel 4 Rl oo s aiias ceslite (o pae sl83,Sug; wieils g 9 e
Sl mlie e Samt 6l el iy 5l 05T (6 5ld b i 5 (S5 5 IS Jolas ecg iy illanil s agaz slous 5 >
Sl b sl el Slyiets i ko5 oo 5| ol o 3550e Sleiy ool By 0 3,Skee Gl s
g olojls mals 4 leisa Jows cnl S o (asiplos Ml g 9 Jos 50 b canliie (b590] (sladalp (pgas ¢ 35 Lina
anesgi 5 6305 25| ISl ¢ Sl (69505 E3ie (Sl 5 o3l alolids b aSly S oo SaS b s yleo bl lacilss
Syslse wal (ch55 sladme yo 1) jlul

09599 Sl (59,0 0 Sg0me Guiizs (5 lal dmal st el Lol Cungaza 50 glls eyl (sloadl al)) sgmg b ubis oy
il 5 8l S s B Sglite 5 slinlona b g ol (sl JlS 5oty |y gl ool (K 45 o a3 g
Dl Cews Gl bl 4o 5 6, Glalase g sblie 50 4 )bl amel> 5 lS b ales e oois] Gladsd (odgase
39 g0 Sy AL 00l e 1) s slacgls Cilsa plod ol jabay cunl Sas baslas 5l oolaiul § 25 5,554, pg
S5 ol b oslitd omass B slaassl o1 5 ool fgrae Jelod (sl (oS 5 (5225) oS 5 sl 5 Sl o
S oS 55 5 sl eliie 55 (i slaglis SISl 535S (o 4 Wi

e 55 S G5 5o 5 oud Cule, amsoliinl 5 (yste el 55 (g ocilel 5 Cllas ( BIS (pslge (soled i ol o 1IN ollimdo
Lol 005 ploil (6 5.8 gus 4565

el 00,55 2l o Slojlo g 5l Jbo Colex 6isSme i35 (nl i Jb (ol

R L VWP L UL g P

larals o e JUub b 4 alie (315 Al yo plesl b gy ST 5 oS aim g oaled

1998 5 Sa5 losges (alien 1) Gl Rangs (Aagh plaxl )3 oS o3 addS 5wl oo @3Y 93 Alie i 1 SI0y08 g SIS

References

1. Moore N, Rowe L, Stokes P, Lichy J, Rodgers P, Smith SM. An examination of the dynamics of
intergenerational tensions and technological change in the context of post-pandemic recovery. Production
Planning & Control. 2024 Oct 2;35(13):1533-50. https://doi.org/10.1080/09537287.2022.2083523

m Licensed under a Creative Commons Attribution 4.0 International License.


https://doi.org/10.1080/09537287.2022.2083523

1A Vo )led /AY L /N E e F Olial /3355 53 (Sl s S e

2. Barhate B, Dirani KM. Career aspirations of Generation Z: a systematic literature review. European Journal
of Training and Development. 2022 Jan 24;46(1/2):139-57. https://doi.org/10.1108/EJTD-07-2020-0124

3. Vranakova N, Gyurak Babel'ova Z, Chlpekova A. Sustainable human resource management and generational
diversity: The importance of the age management pillars. Sustainability. 2021 Jul 29;13(15):8496.
https://doi.org/10.3390/sul13158496

4. Rudolph CW, Rauvola RS, Costanza DP, Zacher H. Generations and generational differences: Debunking
myths in organizational science and practice and paving new paths forward. Journal of business and
psychology. 2021 Dec;36:945-67. https://doi.org/10.1007/s10869-020-09715-2

5. Mahmoud AB, Reisel WD, Fuxman L, Mohr I. A motivational standpoint of job insecurity effects on
organizational citizenship behaviors: A generational study. Scandinavian journal of psychology. 2021
Apr;62(2):267-75. https://doi.org/10.1111/sjop.12689

6. Barhate B, Dirani KM. Career aspirations of Generation Z: a systematic literature review. European Journal
of Training and Development. 2022 Jan 24;46(1/2):139-57.https://doi.org/10.1108/EJTD-07-2020-0124

7. Pichler S, Kohli C, Granitz N. DITTO for Gen Z: A framework for leveraging the uniqueness of the new
generation. Business Horizons. 2021 Sep 1;64(5):599-610. https://doi.org/10.1108/EJTD-07-2020-0124

8. Rai N, Kulkarni V. Managing Newer Generations In Workplace: Opportunities And Challenges. Journal of

Survey in Fisheries Sciences. 2023 Mar 26:3522-9. https://doi.org/10.53555/sfs.v1011.1545

9. Alzoubi HM, Ghazal TM, Sahawneh N, Al-kassem AH. Fuzzy-assisted human resource management for
supply chain management issues. Annals of Operations Research. 2022. https://doi.org/10.1007/s10479-
021-04472-8

10. Leslie B, Anderson C, Bickham C, Horman J, Overly A, Gentry C, Callahan C, King J. Generation Z
perceptions of a positive workplace environment. Employee responsibilities and rights journal 2021
Sep;33:171-87. https://doi.org/10.1007/s10672-021-09366-2

11. Lissitsa S, Laor T. Baby Boomers, Generation X and Generation Y: Identifying generational differences in
effects of personality traits in on-demand radio use. Technology in society. 2021 1 February;64:101526.
https://doi.org/10.1016/j.techsoc.2021.101526

12. Barhate B, Dirani KM. Career aspirations of Generation Z: a systematic literature review. European
Journal of Training and Development. 2022 Jan 24;46(1/2):139-57.https://doi.org/10.1108/EJTD-07-

2020-0124
13. Solarz, M., & Adamek, J. The Risk of Using Internet and Mobile Banking Services from the Perspective of
Polish Representatives of the Baby Boomer, X, Y, Z Generations. 2022; , 21(2),

https://doi.org/10.12775/EiP.2022.028

14. Mahmoud AB, Fuxman L, Mohr I, Reisel WD, Grigoriou N. "We are not your reincarnation!" Workplace
motivation across X, Y, and Z generations. International Journal of Manpower. 2021 Mar 10;42(1):193-
209.https://doi.org/10.1108/IIM-09-2019-0448

15. Appelbaum SH, Bhardwaj A, Goodyear M, Gong T, Sudha AB, Wei P. A study of generational conflicts in
the workplace. European Journal of Business and Management Research. 2022 Mar 5;7(2):7-15.
https://doi.org/10.24018/ejbmr.2022.7.2.1311

16. Koehler T, Olds D. Generational differences in nurses’ intention to leave. Western Journal of Nursing
Research. 2022 May;44(5):446-55. https://doi.org/10.1177/0193945921999608

17. Yim BH, Byon KK, Baker TA, Zhang JJ. Identifying critical factors in the decision-making of millennial
sport fans regarding sport consumption: a mixed-methods approach. European Sport Management
Quarterly. 2021 Aug 8;21(4):484-503. https://doi.org/10.1080/16184742.2020.1755713

18. Orunbayev A. Using technology in a sports environment. American Journal Of Social Sciences And
Humanity Research. 2023 Nov 20;3(11):39-49. https://doi.org/10.37547/ajsshr/Volume03Issuel 1-17

19. Kheirandish, M., Bakhshandeh, S., Esmaeil, S. (2018). 'A Meta-Analysis of the Research on Differences in
Work Values of Different Human Resource Generations', Organizational Behaviour Studies Quarterly,
7(2), pp. 67-92. [In Persian] https://dor.isc.ac/dor/20.1001.1.23221518.1397.7.2.3.9

Ot

Licensed under a Creative Commons Attribution 4.0 International License.


https://doi.org/10.1108/EJTD-07-2020-0124
https://doi.org/10.3390/su13158496
https://doi.org/10.1007/s10869-020-09715-2
https://doi.org/10.1111/sjop.12689
https://doi.org/10.1108/EJTD-07-2020-0124
https://doi.org/10.1108/EJTD-07-2020-0124
https://doi.org/10.53555/sfs.v10i1.1545
https://doi.org/10.1007/s10479-021-04472-8
https://doi.org/10.1007/s10479-021-04472-8
https://doi.org/10.1007/s10672-021-09366-2
https://doi.org/10.1016/j.techsoc.2021.101526
https://doi.org/10.1108/EJTD-07-2020-0124
https://doi.org/10.1108/EJTD-07-2020-0124
https://doi.org/10.12775/EiP.2022.028
https://doi.org/10.1108/IJM-09-2019-0448
https://doi.org/10.24018/ejbmr.2022.7.2.1311
https://doi.org/10.1177/0193945921999608
https://doi.org/10.1080/16184742.2020.1755713
https://doi.org/10.37547/ajsshr/Volume03Issue11-17
https://dor.isc.ac/dor/20.1001.1.23221518.1397.7.2.3.9

VAY Olgdeol ijy9 55 Sl g tlise Gl fus 43 &8 sl iy, e gl Julow :d/jl(w;@‘lg.éa/,aj

20. Robertson J, Dowling M, Washington M, Leopkey B, Ellis DL, Smith L. Institutional theory in sport: A
scoping  review. Journal of  Sport  Management. 2021 Nov 15;36(5):459-72.
https://doi.org/10.1123/jsm.2021-0179

21. MaclIntosh E, Burton L. Organizational behavior in sport management. Human Kinetics; 2024 23 September.
https://doi.org/10.1007/978-3-030-67612-4

22. Azeem M, Ahmed M, Haider S, Sajjad M. Expanding competitive advantage through organizational culture,
knowledge sharing, and organizational innovation. Technology in Society. 2021 1 August;66:101635.
https://doi.org/10.1016/j.techsoc.2021.101635

23. Niesel C, Buys L, Nili A, Miller E. Retirement can wait: a phenomenographic exploration of professional
baby-boomer engagement in non-standard employment. Ageing & Society. 2022 Jun;42(6):1378-402.
https://doi.org/10.1017/S0144686X20001555

24. Scott D. Contemporary leadership in sport organizations. Human Kinetics; 2021, 3 November.
https://doi.org/10.5040/9781492595342

25. Moon J. Effect of Emotional Intelligence and Leadership Styles on Risk Intelligent Decision Making and
Risk Management. Journal of Engineering, Project & Production Management. 2021 Jan 1;11(1).
https://doi.org/10.2478/jeppm-2021-0008

26. Mahmoud AB, Berman A, Reisel W, Fuxman L, Hack-Polay D. Examining generational differences as a
moderator of extreme-context perception and its impact on work alienation organizational outcomes:
Implications for the workplace and remote work transformation. Scandinavian Journal of Psychology.
2024 Feb;65(1):70-85. https://doi.org/10.1111/sjop.12955

27. Cucina JM, Byle KA, Martin NR, Peyton ST, Gast IF. Generational differences in workplace attitudes and
job satisfaction: Lack of sizable differences across cohorts. Journal of Managerial Psychology. 2018 Jul
10;33(3):246-64. https://doi.org/10.1108/IMP-03-2017-0115

28. Kuyken K, Costanza D. Because work is changing: A new paradigm for intergenerational workplace
knowledge  sharing. Journal of Intergenerational Relationships. 2024 Jan  11:1-7.
https://doi.org/10.1080/15350770.2024.2302626

29. Martinez JD. WORKPLACE PREFERENCES IN ACCOUNTING: INSIGHTS FROM A CROSS-
GENERATIONAL SURVEY. Journal of Business, Accounting, and Economic Research. 2024 Nov
15;12(1):1-8. https://doi.org/10.1186/s12912-025-03761-y

30. Eyoun, Khalid et al. “The relationship between purpose of performance appraisal and psychological
contract: Generational differences as a moderator.” International Journal of Hospitality Management 86
(2020): 102449 .https://doi.org/10.1016/j.ijhm.2020.102449

31. Majon-Valpuesta D, Levasseur M. Exploring keys to understanding the challenges of social participation in
old age from a generational baby boomer perspective: a scoping review. Journal of Population Research.
2025 Mar;42(1):1-23. https://doi.org/10.1007/s12546-024-09359-6

32. Charmaz K. Constructing grounded theory. Sage, London; 2006.
https://www.torrossa.com/en/resources/an/5019293

33. Charmaz K. With Constructivist Grounded Theory You Can’t Hide: Social Justice Research and Critical
Inquiry in  the  Public Sphere.  Qualitative  Inquiry. 2019;  26(2): 165-176.
https://doi.org/10.1177/1077800419879081

34. Mulugeta B, Williamson S, Monks R, Hack T, Beaver K. Cancer through black eyes - The views of UK-
based black men towards cancer: A constructivist grounded theory study. European Journal of Oncology
Nursing. 2017; 29: 8-16. https://doi.org/10.1016/j.ejon.2017.04.005

35. Guba E, Lincoln Y. Competing paradigms in qualitative research. In N. Denzin & Y. Lincoln (Eds.), The
handbook of qualitative research. Newbury Park, CA: Sage; 1994,
http://miguelangelmartinez.net/IMG/pdf/1994 Guba_Lincoln_Paradigms_Quali_Research_chapter.pdf

36. Saks AM. Antecedents and consequences of employee engagement. J Manag Psychol. 2006;21(7):600-619.
https://doi.org/10.1108/02683940610690169

Ot

Licensed under a Creative Commons Attribution 4.0 International License.


https://doi.org/10.1123/jsm.2021-0179
https://doi.org/10.1007/978-3-030-67612-4
https://doi.org/10.1016/j.techsoc.2021.101635
https://doi.org/10.1017/S0144686X20001555
https://doi.org/10.5040/9781492595342
https://doi.org/10.2478/jeppm-2021-0008
https://doi.org/10.1111/sjop.12955
https://doi.org/10.1108/JMP-03-2017-0115
https://doi.org/10.1080/15350770.2024.2302626
https://doi.org/10.1186/s12912-025-03761-y
https://doi.org/10.1016/j.ijhm.2020.102449
https://doi.org/10.1007/s12546-024-09359-6
https://www.torrossa.com/en/resources/an/5019293
https://doi.org/10.1177/1077800419879081
https://doi.org/10.1016/j.ejon.2017.04.005
http://miguelangelmartinez.net/IMG/pdf/1994_Guba_Lincoln_Paradigms_Quali_Research_chapter.pdf
https://doi.org/10.1108/02683940610690169

VAV Vo )led /AY L /N E e F Olial /3355 53 (Sl s S e

37. Richard T. LeGates, Frederic Stout. The City Reader. Bowling alone: America’s declining social capital. J
Democr. 2015;6(1):65-78. https://doi.org/10.4324/9781315748504

38. Ng E, Schweitzer L, Lyons ST. New generations, great expectations: A field study of the millennial
generation. J Bus Psychol. 2010;25(2):281-292. https://doi.org/10.1007/s10869-010-9159-4

39. Bass BM, Riggio RE. Transformational leadership. 2nd ed. New York: Psychology Press; 2006.
https://doi.org/10.4324/9781410617095

40. Rubio-Andrés M, Gutiérrez-Broncano S, Varona-Castillo L. Self-managing teams in Small and Medium
Enterprises (SME). InHuman Performance Technology: Concepts, Methodologies, Tools, and
Applications 2019 (pp. 1453-1475). IGI Global. https://doi.org/10.1080/19452829.2024.2439947

41. Deci EL, Ryan RM. Intrinsic motivation and self-determination in human behavior. Springer Science &
Business Media; 2013 29 June. https://doi.org/10.1007/978.1.4899.2271.7

42. Kossek EE, Lee MD, Pichler S, Hammer LB. Workplace flexibility: Integrating employer and employee
perspectives to close the research—practice implementation gap. J Appl Psychol. 2021;106(4):610—-626.
https://doi.org/10.1093/0xfordhb/9780199337538.013.19

43. Darouei M, Pluut H. Work from home today for a better tomorrow! How working from home influences
work-family conflict and employees' start of the next workday. Stress and health. 2021 Dec;37(5):986-99.
https://doi.org/10.1002/smi.3053

44. Wagner III JA, Hollenbeck JR. Organizational behavior: Securing competitive advantage. Routledge; 2020
29 December. https://doi.org/10.4324/9781003009580

45. Luther R, Coleman LJ, Kelkar M, Foudray G. Generational differences in perceptions of financial planners.
Journal of Financial Services Marketing. 2018 Jun; 23:112-27. https://doi.org/10.1057/s41264-018-0046-
9

46. Putra YS, Dwiatmadja C, Suharti L, Sasongko G. Individual Agility and Intergenerational Learning on
Innovative Work Behavior: The Role of Age Diversity Climate and Intergenerational Leadership. Quality-
Access to Success. 2024 Jan 1;25(198). https://doi.org/10.47750/QAS/25.198.21

47. Benitez-Marquez MD, Sanchez-Teba EM, Bermudez-Gonzalez G, Nufiez-Rydman ES. Generation Z within
the workforce and in the workplace: A bibliometric analysis. Frontiers in psychology. 2022 1 February;
12:736820. https://doi.org/10.3389/fpsyg.2021.736820

@ E( Licensed under a Creative Commons Attribution 4.0 International License.


https://doi.org/10.4324/9781315748504
https://doi.org/10.1007/s10869-010-9159-4
https://doi.org/10.4324/9781410617095
https://doi.org/10.1080/19452829.2024.2439947
https://doi.org/10.1007/978.1.4899.2271.7
https://doi.org/10.1093/oxfordhb/9780199337538.013.19
https://doi.org/10.1002/smi.3053
https://doi.org/10.4324/9781003009580
https://doi.org/10.1057/s41264-018-0046-9
https://doi.org/10.1057/s41264-018-0046-9
https://doi.org/10.47750/QAS/25.198.21
https://doi.org/10.3389/fpsyg.2021.736820

